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THE CONTENT OF 
DEVELOPING STUDENTS’ 

COMMUNICATIVE CULTURE 
THROUGH A BILINGUAL 

APPROACH
Abdukhalilova Feruzakhon Ulugbek kizi

PhD researcher at Uzbekistan national pedagogical university
named after Nizami

Abstract: This article examines the theoretical and practical foundations of developing students’ communicative culture 
through a bilingual approach. It evaluates the role of bilingualism in education, highlights its importance in shaping inter-
cultural communication skills, and presents effective methods for improving students’ communicative competence using 
both native and foreign languages.

Key words: bilingual approach, communicative culture, intercultural communication, interactive learning, bilingual edu-
cation.
Annotatsiya: Ushbu maqolada talabalarning kommunikativ madaniyatini ikki tillilik yondashuvi orqali shakllantirishning 
nazariy va amaliy asoslari tahlil qilinadi. Unda ta’limdagi ikki tillilikning o‘rni, uning madaniyatlararo muloqot ko‘nikma-
larini rivojlantirishdagi ahamiyati yoritiladi hamda ona tili va xorijiy til asosida talabalar kommunikativ kompetensiyasini 
oshirishga xizmat qiluvchi samarali usullar taqdim etiladi.

Kalit so‘zlar: ikki tillilik yondashuvi, kommunikativ madaniyat, madaniyatlararo muloqot, interaktiv o‘qitish, ikki tilli ta’lim.
Аннотация: В статье рассматриваются теоретические и практические основы формирования коммуникативной 
культуры студентов через билингвальный подход. Оценивается роль билингвизма в образовании, подчеркивается 
его значение в развитии навыков межкультурной коммуникации, а также предлагаются эффективные методы 
повышения коммуникативной компетентности студентов с использованием родного и иностранного языков.

Ключевые слова: билингвальный подход, коммуникативная культура, межкультурная коммуникация, интерак-
тивное обучение, билингвальное образование.

INTRODUCTION
In today’s era of globalization and rapid technological advancement, education must prioritize the develop-

ment of communicative skills among learners. For students studying foreign languages in particular, the ability 
to express ideas clearly, engage in conversations, and participate in intercultural dialogue is essential. Within 
this framework, the bilingual approach is gaining prominence as a contemporary method in modern educational 
systems.

Bilingual education not only strengthens language proficiency but also fosters personal development, 
cultural awareness, and social adaptability. This article examines the content, methodology, and pedagogical 
potential of enhancing communicative competence through a bilingual approach.

RESEARCH METHODOLOGY
This study employed a qualitative research design to explore how a bilingual approach contributes to 

the development of students’ communicative culture. Data were collected through classroom observations, 
semi-structured interviews with language teachers, and analysis of students’ oral and written language tasks. A 
purposive sampling method was used to select participants from bilingual educational settings at the secondary 
school level. Thematic analysis was applied to identify key patterns related to language use, intercultural 
competence, and communicative behavior. The study focused on both cognitive and sociolinguistic dimensions 
of bilingual communication, ensuring a holistic understanding of how bilingual instruction enhances communi-
cative culture.
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ANALYSIS AND RESULTS
The bilingual approach involves the simultaneous or alternate use of two languages–typically the native 

and a foreign language–in the learning process. It is implemented through several educational models. 

Picture 1: Educational models

CLIL (Content and Language Integrated Learning) is an educational approach where students learn a 
subject (such as science, history, or math) through a foreign language. In this model, the language is not only 
the goal but also the medium of instruction. CLIL has a dual focus: students learn subject content (e.g., biology, 
geography) and language (e.g., English) at the same time. Language is used as a tool, not merely a subject. 
This approach encourages real-world communication and critical thinking. For example, instead of teaching 
“Temperaments” in Uzbek and “English vocabulary” separately, a CLIL lesson would teach temperaments in 
English, allowing students to learn psychology while improving their English skills simultaneously.

Code-switching is the practice of alternating between two or more languages or language varieties within 
a single conversation, sentence, or phrase. It is a natural behavior among bilinguals and multilinguals, occur-
ring both intentionally and unconsciously. A simple example would be: “I really liked the presentation, lekin u 
biroz uzun bo‘ldi.” (Translation: “I really liked the presentation, but it was a bit long.”) Code-switching is used 
for several reasons: to express something more clearly in another language, when a specific concept does 
not exist in one language, to express identity or cultural connection, or for emotional emphasis. In educa-
tional contexts, teachers may use code-switching to scaffold understanding, especially when students struggle 
to grasp complex concepts in English. This method helps learners comprehend challenging ideas, enables 
smoother classroom communication, gradually immerses them into the target language, and builds confidence 
before fluency is achieved.

Interactive bilingual tasks are communication-based activities that actively involve students in using both 
their native and foreign languages. These include role-plays, debates, interviews, discussions, and presenta-
tions. Such tasks aim to develop both linguistic proficiency and communicative competence, foster critical thinking 
and collaboration, and promote intercultural awareness through authentic, socially meaningful language use. 
Scholars like Bialystok (2011) and Cummins (2000) emphasize the cognitive advantages of bilingualism, such 
as enhanced memory, attention, and problem-solving skills. Communicative culture refers to a person’s ability 
to engage in meaningful, respectful, and effective communication in various social and cultural contexts. It goes 
beyond mere language skills and includes understanding the ethical, social, and linguistic norms that govern 
interactions in diverse settings. The core components of communicative culture include linguistic competence, 
which involves accurate use of grammar, vocabulary, pronunciation, and stylistic choices to ensure clarity 
and coherence. Sociocultural competence is also vital–it encompasses understanding and respecting cultural 
differences in communication, including formal and informal registers, cultural gestures, and audience expec-
tations. Speech etiquette–politeness, patience, appropriate turn-taking, and active listening–further maintains 
respectful and inclusive interaction. Non-verbal cues like tone, eye contact, and gestures are equally important. 
Interactive competence, the final component, is the ability to initiate, maintain, and conclude conversations 
effectively through asking questions, expressing opinions, and contributing meaningfully to group discussions. 
Together, these competencies shape a person’s ability to express themselves, build relationships, and navigate 
multilingual environments successfully. Improving communicative culture in bilingual classrooms requires a 
strategic combination of interactive, context-rich methods. One effective strategy is designing bilingual lesson 
plans based on texts in both Uzbek and English, encouraging comparative linguistic analysis and cross-lin-
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guistic understanding. Simulated scenarios such as job interviews, travel dialogues, or healthcare conver-
sations allow learners to engage in authentic, purposeful bilingual interactions, enhancing fluency and confi-
dence. Thematic debates, where students argue their viewpoints in both languages, foster critical thinking and 
adaptability across formal and informal language use. Writing tasks–bilingual essays, journals, and analytical 
papers–build metalinguistic awareness and strengthen written communication across languages. Incorporating 
bilingual media–podcasts, videos, and articles–exposes students to real-world language, diverse accents, and 
cultural subtleties. These strategies not only reinforce language acquisition but also cultivate a confident, cultur-
ally sensitive, and respectful communicative identity. Practical outcomes show that students trained through 
bilingual approaches speak with greater clarity, coherence, and cultural appropriateness.

CONCLUSION
The bilingual approach serves as a dynamic and transformative educational strategy that extends far 

beyond the mere acquisition of linguistic competence. It plays a critical role in shaping students’ overall commu-
nicative culture by fostering not only their ability to express themselves in multiple languages, but also their 
sensitivity to cultural nuances, diverse perspectives, and social norms. Through bilingual instruction, learners 
develop intercultural understanding, which is essential in today’s interconnected world where cross-cultural 
interactions are frequent and often inevitable. Moreover, the bilingual approach nurtures tolerance, empathy, 
and a heightened sense of social responsibility, encouraging students to become respectful, open-minded, and 
socially conscious individuals.

This approach holds particular significance for 21st-century learners, who must be equipped with the 
competencies required for global citizenship, including effective participation in international dialogues, adapt-
ability in multicultural environments, and collaboration across linguistic and cultural boundaries. In light of its 
broad educational benefits, further efforts are needed to enhance the bilingual model through the development 
of specialized lesson plans, digitally integrated learning resources, and innovative assessment tools. These 
elements should be tailored to meet the evolving needs of bilingual learners and aligned with contemporary 
pedagogical standards. Advancing these components not only supports more effective implementation of the 
bilingual approach but also opens new avenues for research, innovation, and long-term application in multilin-
gual education settings.
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