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PSYCHOLOGICAL MECHANISMS OF THE
FORMATION AND DEVELOPMENT OF
PERSONAL COMMUNICATIVE COMPETENCE

Tajibayev Shohruh Magsudovich
Bukhara State University
Doctor of Philosophy (PhD) in Psychological Sciences

Abstract: This article explores the psychological mechanisms underlying communicative competence — a
fundamental skill essential for personal, social, and professional success. Communicative competence is
conceptualized as an integration of cognitive, affective, motivational, and behavioral components that interact
to facilitate effective communication. The article highlights the importance of holistic approaches in education
and professional training to promote effective, adaptive, and socially responsible communication.

communicative competence, psychological mechanisms, cognitive, affective, motivational,
behavioral, development, social environment, education, reflection, emotional intelligence, communication
skills.

Annotatsiya: Ushbu maqgolada kommunikativ kompetentlikning psixologik mexanizmlari, ya’'ni shaxsning
shaxsiy, ijtimoiy va kasbiy muvaffagiyatida muhim o‘rin tutuvchi asosiy ko‘nikmalarning shakllanish omillari
tahlil gilingan. Kommunikativ kompetentlik kognitiv, affektiv, motivatsion va bixevioral komponentlarning
o‘zaro ta'siri natijasida samarali mulogotni ta’minlovchi murakkab tizim sifatida talqgin etiladi. Magolada ta’lim
jarayonlari va kasbiy tayyorgarlikda integrativ yondashuvlarning kommunikativ samaradorlik, adaptivlik
hamda ijtimoiy mas’uliyatni rivojlantirishdagi ahamiyati alohida yoritilgan.

kommunikativ kompetentlik, psixologik mexanizmlar, kognitiv, affektiv, motivatsion, bixevioral,
rivojlanish, ijtimoiy muhit, ta’lim, refleksiya, emotsional intellekt, mulogot ko‘nikmalari.

AHHoOTauusa: B ctatbe nccnenytTcs MCUMXONOTMYECKME MEXaHU3Mbl, fexallume B OCHOBE (hOpMUMPOBaHMS
KOMMYHUKaTUBHOW KOMMETEHTHOCTM — KIIHOYEBOTO HaBblka, OMPEeAEensioWwero NIMYHbIA, CouuarnbHbI U
npodeccuoHanbHbIn  ycnex. KoMMyHMKaTMBHasi KOMMETEHTHOCTb pacCcMaTpvMBaeTCd Kak WHTerpauus
KOFHUTUBHBIX, add(PEeKTUBHBIX, MOTUBALMOHHbIX 1 BUXEBMOPanbHBIX KOMNOHEHTOB, B3aNMOAENCTBME KOTOPbIX
obecneyvmBaeT achdekTmBHoe obLieHne. Ocoboe BHUMAHME yOEMNeHO 3HAYEHWMIO LIENOCTHbLIX MOAXOOO0B B
obpasoBaHUN 1 NpoceccnoHanbHOM NOAroTOBKE ANS pa3BUTUS 3hPEeKTUBHOM, adanTUBHOM U coLmanbHO
OTBETCTBEHHOW KOMMYHMKALUW.

KOMMYHUKaTUBHaAA KOMMETEHTHOCTb, MCUXONIorM4eckne MexaHU3Mbl, KOFHVITI/IBHbIIZ,
adPeKTMBHbIN, MOTMBaLMOHHLIN, OuxeBuMopanbHbIA, pasBuTue, couunanbHad cpega, obpasoBaHue,
pqu)J'IeKCVIﬂ, 3MOL|,VIOHaJ'IbeIIZ WMHTENNEKT, KOMMYHUKaTUBHbIE HaBbIKWU.

INTRODUCTION

Communicative competence has become an essential skill in the contemporary world, influencing
personal, academic, and professional success. In an era of globalization and rapid technological development,
individuals are required to interact effectively across diverse cultural, social, and professional contexts. High
levels of communicative competence facilitate social integration, conflict resolution, teamwork, leadership,
and overall personal well-being. Conversely, insufficient communicative skills can result in misunderstandings,
social isolation, and limited career opportunities. For instance, in multinational organizations, employees who
demonstrate advanced communicative competence are often more effective in negotiation, collaboration, and
intercultural interactions.

Understanding the psychological mechanisms that underpin communicative competence is of significant
theoretical and practical relevance. Communicative competence is not merely a linguistic or behavioral skill but
a multidimensional construct involving cognitive, affective, motivational, and behavioral components. Cognitive
mechanisms, including attention, memory, and perception, determine an individual’s ability to process and
interpret information accurately. Affective mechanisms, such as empathy and emotional regulation, influence
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the quality of interpersonal interactions. Motivational mechanisms, including personal goals and communicative
intentions, drive the desire to engage effectively in social situations. Behavioral mechanisms, which encompass
verbal and non-verbal communication skills, manifest the practical application of these psychological processes.
Investigating these mechanisms provides insights into how communicative competence can be systematically
developed and enhanced in educational, professional, and social contexts.

LITERATURE REVIEW

Communicative competence is an important personal skill that allows individuals to communicate effectively
and appropriately in different social situations. It is not only about knowing a language but also about using
it in the right way depending on the context. Hymes first introduced this concept, emphasizing that effective
communication depends on both linguistic knowledge and social awareness. Later, Canale and Swain developed
a model of communicative competence that is widely used in psychology and education. They identified four
key components: grammatical, sociolinguistic, strategic, and discourse competence. Grammatical competence
refers to knowing the rules of language, such as vocabulary, grammar, and pronunciation. Sociolinguistic
competence is the ability to understand social and cultural norms while communicating. Strategic competence
involves the use of strategies to overcome communication problems, like clarifying meaning or asking for help.
Finally, discourse competence is the ability to create coherent and meaningful conversations or texts.

From a psychological perspective, communicative competence is influenced by several interacting
components: cognitive, affective, motivational, and behavioral. Understanding these components helps
psychologists and educators design methods to develop communication skills more effectively.

Cognitive components are related to thinking and understanding. They include the knowledge of
language rules and communication strategies, as well as the ability to process and interpret information from
others. Cognitive skills allow a person to plan what to say, recognize patterns in conversations, and adapt
their messages depending on the situation. According to Vygotsky, social interactions play a crucial role in
developing cognitive skills, because people learn to think and communicate through interaction with others.
Leontiev also emphasized that activity, including communication, is essential for personality development, as it
shapes mental processes and practical skills.

Affective components are connected with emotions and feelings. They include empathy, emotional
intelligence, and the ability to control one’s own emotions. Empathy allows a person to understand others’
feelings and respond appropriately, which improves the quality of communication. Emotional intelligence, as
described by Salovey and Mayer, helps individuals manage emotions in social situations, maintain positive
relationships, and communicate effectively even in stressful contexts. For example, a person with high emotional
intelligence can handle conflicts calmly and understand the emotional needs of their conversation partners.

RESEARCH METHODOLOGY

Motivational components refer to the willingness and drive to communicate. Motivation can be influenced
by personal goals, social needs, and self-confidence. According to Deci and Ryan’s self-determination theory,
people who are intrinsically motivated—interested in communication for its own value—tend to engage more
actively and persistently in social interactions. Motivational factors are essential for practicing communication
skills, seeking feedback, and improving over time.

Behavioral components include the actual skills of communication, both verbal and non-verbal. This
involves speaking clearly, using gestures, facial expressions, body language, and tone of voice to support
understanding. These skills reflect the practical application of cognitive, affective, and motivational processes.
Bandura’s social learning theory highlights that people acquire these skills through observation, imitation, and
practice. For example, students may learn effective communication by observing teachers or peers and then
practicing in real-life situations.

Modern research shows that these four components—cognitive, affective, motivational, and behavioral—
are closely connected. Effective communicative competence develops when all components work together. For
instance, someone may have excellent knowledge of language rules (cognitive) but struggle in conversations if
they cannot manage emotions (affective) or lack the motivation to interact. Similarly, practicing communication
(behavioral) helps integrate knowledge, emotions, and motivation into effective real-life communication. Studies
also show that programs targeting emotional intelligence, self-reflection, and social interaction can improve
communicative competence in both educational and professional settings.

The formation of communicative competence is a complex process that involves several interacting
psychological mechanisms. One of the key factors is cognitive mechanisms, which include attention, memory,
and perception. Attention allows individuals to focus on relevant information during communication, such as
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understanding the meaning of words, interpreting gestures, or noticing the emotional tone of the interlocutor.
Memory helps retain and retrieve language rules, vocabulary, and previous experiences of social interactions,
which guide appropriate responses. Perception enables individuals to interpret both verbal and non-verbal
signals, recognize social cues, and understand the context of communication. Together, these cognitive
processes form the foundation for planning, organizing, and delivering effective messages, making them
essential for the development of communicative competence.

Alongside cognitive processes, affective mechanisms play a crucial role in shaping communication.
Emotions influence how individuals express themselves, interpret others’ messages, and respond to social
situations. Empathy, or the ability to understand and share the feelings of others, allows people to adapt their
communication to meet the emotional needs of their interlocutors. Self-regulation, which involves controlling
one’s own emotions and impulses, helps maintain calm and clarity even in stressful or challenging interactions.
By integrating emotional awareness and regulation with cognitive skills, individuals can achieve more effective
and meaningful communication, build positive relationships, and avoid misunderstandings or conflicts.

ANALYSIS AND RESULTS

Motivational mechanisms also contribute significantly to the formation of communicative competence.
Personal goals, social needs, and communicative intentions drive individuals to engage in interactions and
improve their skills. Motivation influences not only the willingness to communicate but also the persistence
in practicing and learning new strategies for interaction. People who are motivated are more likely to seek
feedback, reflect on their communication experiences, and adapt their behavior to become more effective
communicators. In this way, motivation acts as a bridge between knowledge, emotional skills, and practical
communication behaviors, encouraging continuous development over time.

Behavioral mechanisms represent the practical application of cognitive, affective, and motivational
processes. Communication skills, both verbal and non-verbal, are acquired and refined through learning,
repeated practice, and social reinforcement. Observing others, imitating effective strategies, and receiving
feedback from peers or mentors help individuals improve their speech, gestures, tone of voice, and overall
interaction style. Behavioral practice strengthens the integration of knowledge, emotional understanding, and
motivation, allowing communicative competence to manifest consistently in real-life situations. Without active
engagement and practice, the other mechanisms may remain underdeveloped or less effective.

Importantly, these psychological mechanisms do not function in isolation. Cognitive, affective, motivational,
and behavioral processes interact continuously during communication, supporting each other and creating a
dynamic system. For example, a person may notice a listener’s confused expression (cognitive), feel concern
and empathy (affective), decide to clarify the message (motivational), and adjust their explanation and gestures
accordingly (behavioral). This interaction allows communicative competence to grow in a flexible and adaptive
manner, enabling individuals to respond appropriately in diverse social contexts. Research shows that training
programs that simultaneously target attention, emotional skills, motivation, and practical communication
are most effective in developing strong, well-rounded communicative competence in both educational and
professional environments. So, the formation of communicative competence is a result of the continuous
interaction between cognitive, affective, motivational, and behavioral mechanisms. Cognitive processes
provide the mental framework for understanding and interpreting communication, affective mechanisms
regulate emotions and empathy, motivational factors drive engagement and persistence, and behavioral
mechanisms translate knowledge and intentions into action. Their integration ensures that individuals can
communicate effectively, adapt to varying social contexts, and maintain meaningful interpersonal relationships.
Understanding these psychological mechanisms is essential for psychologists, educators, and trainers seeking
to foster communicative competence in both personal and professional development contexts.

The development of communicative competence is a gradual process that unfolds throughout a person’s
life. It begins with the early stages of personal development, where children acquire basic communication
skills through interaction with parents, caregivers, and peers. In these initial stages, children learn to express
their needs, understand simple messages, and interpret facial expressions and gestures. As they grow, they
gradually develop more complex skills, such as constructing coherent sentences, understanding social rules,
and adapting their communication style to different situations. This developmental process is influenced by
cognitive growth, emotional maturity, motivation to engage with others, and repeated practice of behavioral
skills.

The social environment plays a crucial role in shaping communicative competence at all stages of
development. Family, peers, and educational contexts provide opportunities for social interaction, learning,
and feedback. Within the family, children often first learn language, social norms, and emotional expression.
Parents who model effective communication, encourage expression, and provide supportive guidance help
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their children develop stronger cognitive, affective, and behavioral skills. Peer interaction contributes to
learning social negotiation, empathy, and collaborative problem-solving. Educational settings offer structured
environments for practicing communication, including group discussions, presentations, and teamwork,
which reinforce both cognitive understanding and social adaptation. The influence of the social environment
demonstrates that communicative competence is not an innate trait but a skill shaped through continuous
interaction and experience.

Feedback and reflective practices are essential mechanisms in the development of communicative
competence. Receiving constructive feedback allows individuals to identify strengths and areas for improvement
in their communication skills. Reflection helps them analyze their interactions, understand mistakes, and
plan strategies for future improvement. For example, students who reflect on their performance after group
activities or presentations can adjust their verbal and non-verbal behaviors, improving clarity, empathy, and
persuasiveness. Similarly, professionals who engage in reflective practice can refine their interpersonal skills,
adapt to different social or cultural contexts, and enhance leadership abilities. The combination of feedback and
reflection ensures that the development of communicative competence is not only reactive but also proactive
and self-directed.

Practical applications of communicative competence extend across education, professional training, and
social adaptation. In educational contexts, teachers can implement activities that promote discussion, debate,
and collaborative learning, which simultaneously develop cognitive, affective, motivational, and behavioral skills.
In professional settings, training programs can focus on enhancing emotional intelligence, conflict resolution,
negotiation, and presentation skills. Social adaptation, including the ability to interact effectively in diverse cultural
or organizational environments, is strengthened when individuals are encouraged to practice communication in
real-life situations and receive feedback. Developing communicative competence is therefore essential not only
for personal success but also for building effective, adaptive, and socially responsible individuals.

Overall, the development of communicative competence is a dynamic and lifelong process. It emerges
from the interaction of personal growth, social experiences, feedback, and reflective practices. The integration
of cognitive understanding, emotional regulation, motivation, and behavioral skills ensures that individuals
can communicate effectively, adapt to changing contexts, and maintain meaningful relationships. By focusing
on these psychological aspects, educators, psychologists, and trainers can create supportive environments
that foster the continuous development of communicative competence and prepare individuals for successful
personal, educational, and professional lives.

The analysis of communicative competence from a psychological perspective highlights the complex
interaction of cognitive, affective, motivational, and behavioral mechanisms in its formation and development.
Cognitive mechanisms allow individuals to process information, understand language rules, and plan responses,
while affective mechanisms regulate emotions and empathy, ensuring that interactions are meaningful and
socially appropriate. Motivational mechanisms provide the drive to engage in communication and practice
skills, and behavioral mechanisms translate knowledge, emotion, and motivation into effective verbal and
non-verbal actions. The integration of these mechanisms demonstrates that communicative competence is a
dynamic system rather than a simple set of skills.

Social and environmental factors further influence the development of communicative competence. Family,
peers, and educational contexts provide opportunities for observation, practice, and feedback, which strengthen
psychological mechanisms and contribute to skill consolidation. Reflective practices, including self-assessment
and feedback integration, allow individuals to identify strengths and weaknesses, adjust behaviors, and enhance
effectiveness over time. Practical training in educational and professional settings shows that targeting multiple
mechanisms simultaneously—such as combining cognitive exercises with emotional intelligence training and
role-play activities—leads to stronger and more adaptive communicative competence.

From a psychological perspective, this integrated approach has several important implications. First, it
emphasizes the need for holistic interventions that address the mental, emotional, and behavioral aspects of
communication rather than focusing solely on language knowledge or social etiquette. Second, understanding
the mechanisms behind communicative competence can guide educators, trainers, and psychologists in
designing programs that foster long-term development, adaptability, and social effectiveness. Finally, the
psychological approach highlights the individual differences in communication development, showing that
personal traits, motivation, and emotional regulation can influence how quickly and effectively competence is
acquired.

Overall, the discussion suggests that communicative competence is best understood and developed when
viewed as a product of interacting psychological processes shaped by social experience and reflective practice.
This perspective provides a framework for both research and practical application in psychology, education,
and professional training.
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CONCLUSION AND RECOMMENDATIONS

Communicative competence is a multidimensional skill that plays a crucial role in personal, social, and
professional life. From a psychological perspective, its formation and development are determined by the
interaction of cognitive, affective, motivational, and behavioral mechanisms. Cognitive processes provide the
mental framework for understanding and organizing communication; affective processes regulate emotions
and enable empathy; motivation drives engagement and persistence; and behavioral mechanisms translate
all these factors into practical communication skills. The development of communicative competence occurs
through lifelong interaction with social environments such as family, peers, and educational or professional
settings. Feedback, reflective practices, and guided experiences further enhance skill acquisition and
adaptation. Practically, this understanding can inform educational programs, professional training, and
interventions designed to foster effective, adaptive, and socially responsible communicators. So, recognizing
the psychological mechanisms underlying communicative competence allows psychologists, educators, and
trainers to create effective strategies for its development. By addressing cognitive, emotional, motivational, and
behavioral aspects together, individuals can achieve strong communicative competence, which is essential for
success in a complex and interconnected world.

References:

1. Correia, R. C. (2025). Shuttling communicative competence to the 21st century. MEXTESOL Journal, 49(1), 1-15.

2. Feng, M., Aziz, M. N. B. A., & Syarizan, D. (2024). Exploring the relationship between language competence and
intercultural communicative competence among English as a foreign language learners: A mixed-methods study. Inter-
national Journal of Educational Methodology, 10(4), 671-684.

3.  Khudaykuloyv, H., & Chorieva, S. T. (2021). Using the “Why?” scheme in the formation and development of students’
communicative competence in Russian language lessons. Pedagogical Mastery Journal, 4, 54-57.

4. Malkova, M. V. (2023). Formation of the communicative competence of Russian and foreign electrical students during
the socio-cultural project. Russian Education and Society, 23(1), 99-103.

5. Shuppe, L., Koval, V., Sotska, H., Trynus, O., & Melnyk, A. (2024). Communicative competence of future specialists in
the information and digital educational environment. International Journal of Educational Methodology, 10(4), 671-684.

6. Vukolova, E. A., & Dudareva, M. A. (2024). Cultural texts and intercultural competence in Russian as a foreign lan-
guage lessons. Russian Language Teaching Journal, 15(2), 123-137.

7. [Opyrosenko-fomkaHckasn, C. B. (2023). Porlb KOMMYHWKaTUBHOWN KOMMETEHTHOCTM B COBPEMEHHOM MpernogaBaHnm
s3bika. XKypHan uccrnefoBaHuii pycckoro a3bika, 12(2), 34—4.

118 https://maktabgacha-va-maktab-talimi-jurnal.uz



13.00.00
13.00.01
13.00.02
13.00.03
13.00.04
13.00.05
13.00.06
13.00.07
13.00.08
13.00.09
07.00.00
19.00.00
01.00.00
02.00.00
03.00.00
09.00.00
10.00.00
11.00.00

Pedagogika fanlari

Pedagogika nazariyasi. Pedagogik ta’limotlar tarixi

Ta'lim va tarbiya nazariyasi va metodikasi (sohalar bo‘yicha)
Maxsus pedagogika

Jismoniy tarbiya va sport mashg‘ulotlari nazariyasi va metodikasi
Kasb-hunar ta’limi nazariyasi va metodikasi

Elektron ta’lim nazariyasi va metodikasi (ta’lim sohalari va bosgqichlari bo‘yicha)
Ta’limda menejment

Maktabgacha ta’lim va tarbiya nazariyasi va metodikasi

litimoiy pedagogika

Tarix fanlari

Psixologiya fanlari

Fizika-matematika fanlari

Kimyo fanlari

Biologiya fanlari

Falsafa fanlari

Filologiya fanlari

Geografiya fanlari




=y

AKTABGACHA VA
AKTAB TA'LIMI

Mas’ul muharrir: Ramzidin Ashurov
Ingliz tili muharriri: Murod Xoliyorov
Musahhih: Alibek Zokirov

Sahifalovchi va dizayner: Iskandar Islomov

2025. Ne 9

© Materiallar ko‘chirib bosilganda “Maktabgacha va maktab ta’limi” jurnali manba sifatida
ko‘rsatilishi shart. Jurnalda bosilgan material va reklamalardagi dalillarning anigligiga mualliflar
ma’sul. Tahririyat fikri har vagt ham mualliflar fikriga mos kelamasligi mumkin. Tahririyatga
yuborilgan materiallar gaytarilmaydi.

“Maktabgacha va maktab ta’limi” jurnali 26.09.2023-yildan
O‘zbekiston Respublikasi Prezidenti Adminstratsiyasi huzuridagi
Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
NeC-5669363 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: Ne 136361.

Manzilimiz: Toshkent shahar, Yunusobod tumani
19-mavze, 17-uy.



