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Abstract: This article is devoted to the theoretical study of the socio-psychological consequences of cyberbullying in
adolescents’ interpersonal communication. Cyberbullying refers to the repeated humiliation, mockery, or dissemination
of false information through the Internet and mobile technologies, and it negatively affects adolescents’ social skills
and mental well-being [1,2]. The article examines the concept and forms of cyberbullying, its impact on adolescents’
interpersonal communication, the decrease in empathy and social trust, as well as its psychological consequences, based
on academic resources. The research identifies the socio-psychological outcomes of cyberbullying through theoretical
analysis and comparison of existing scientific literature, and proposes preventive strategies.

adolescent, cyberbullying, interpersonal communication, socio-psychological consequences, empathy,
social networks.

Annotatsiya: Ushbu magola o‘smirlarning shaxslararo muloqgotida kiberbullingning ijtimoiy-psixologik ogibatlarini nazariy
o‘rganishga bag’ishlangan. Kiberbulling internet va mobil texnologiyalar orgali yolg’on ma’lumotlarni takroriy tahqirlash,
masxara qilish yoki targatishni anglatadi va u o‘smirlarning ijtimoiy ko‘nikmalari va ruhiy farovonligiga salbiy ta’sir giladi
[1,2]. Magolada akademik resurslarga asoslanib, kiberbulling tushunchasi va shakllari, uning o‘smirlarning shaxslararo
mulogotiga ta’siri, empatiya va ijtimoiy ishonchning pasayishi, shuningdek, uning psixologik ogibatlari o‘rganiladi.
Tadgiqotda kiberbullingning ijtimoiy-psixologik natijalari nazariy tahlil va mavjud ilmiy adabiyotlarni taqqoslash orqali
aniglanadi va profilaktika strategiyalari taklif etiladi.

o'smir, kiberbulling, shaxslararo muloqot, ijtimoiy-psixologik ogibatlar, empatiya, ijtimoiy tarmoqlar.

AHHoTaumsi: CTatba MOCBSLEHA TEOPETUYECKOMY WCCMed0BaHNI0 COLMAanbHO-MCUXOMOrMYECKUX NOCMEACTBUIA
KnbepbynnvHra B MEXINYHOCTHOM OBLLEHMN NOAPOCTKOB. KnbepBynmmnHr — 3TO cucTeMaTu4eckoe YHKEHNE, HAaCMELLKM
UM pacnpocTpaHeHne fOXHOW MHdopMaunm Yepes VIHTEPHET 1 MOBUIbHbIE TEXHOMOMM, YTO HEraTyBHO BNUSET Ha
couvanbHble HaBbIKM U MCUXMYeckoe Gnarononyyve nogpocTkos [1,2]. B ctaTbe paccmaTpuBatoTcs NOHATUE U DOPMbI
KnbepbynnuvHra, ero BAMAHNE Ha MEeXITMYHOCTHOE OBLLEHNE NOQPOCTKOB, CHUXKEHME SMMaTUM 1 CoLmanbHOro AOBEPHs,
a TaKkke ero Ncuxornornyeckme MocneacTBUS Ha OCHOBE akageMUMYecKUX UCTOYHMKOB. B nccrnegoBaHuy BbISBASIOTCS
couuanbHO-NCUXOMNOrnyeckne NOCrneacTsust kmbepOynnmHra NOCpPeAcTBOM TEOPETUYECKOro aHanu3a W CPaBHEHUs
CYLLIeCTBYIOLLIE HAay4YHOW NUTEpaTypbl, a TaKKe NpeanaralTcs NPeBEHTVBHbIE CTpaTernu.

NoAPOCTOK, KI/I6ep6yJ'IJ'II/IHF, MEXITMYHOCTHOE 00LeHMe, coumanbHO-NCUXONOrnYeckne nocneacTems,
aMnaTuA, coumanbHble CeTwn.

INTRODUCTION

In recent decades, the Internet and social networks have begun to play a central role in the daily lives of
adolescents. They are used as a means of online communication, collaboration in the educational process,
entertainment activities, and social support. However, along with these advantages, the Internet and social
networks also have negative consequences, one of the most dangerous of which is cyberbullying. [2].

Cyberbullying is defined as the act of repeatedly humiliating, mocking, spreading false information, or
harassing an individual through the Internet and mobile technologies [3]. This phenomenon significantly
undermines adolescents’ mental well-being and interpersonal communication. The rapid prevalence of
cyberbullying among adolescents may lead to social isolation, a decline in empathy, and a decrease in self-
esteem [1,4].

Adolescence is a developmental period during which personal identity, social skills, and emotional stability
are formed. Therefore, examining the socio-psychological consequences of cyberbullying among individuals in
this age group is particularly relevant and important [5].
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The aim of this article is to theoretically analyze the socio-psychological impact of cyberbullying on
adolescents’ interpersonal communication and to develop recommendations for its prevention.

The research objectives are as follows:

1. To explain the concept, types, and characteristics of cyberbullying;

2. To analyze the socio-psychological processes involved in adolescents’ interpersonal communication;

3. To theoretically assess the effects of cyberbullying on empathy, social trust, and mental well-being;

4. To develop preventive recommendations based on scientific literature.

THEORETICAL BACKGROUND

The term cyberbullying was first examined by Olweus (2010), who defined it as the repeated harassment
or humiliation of an individual in an online environment [4].

Since cyberbullying can manifest in various forms, researchers classify it into several types:

1. Mockery and Humiliation: sharing offensive posts, images, or videos on social media;

2. Spreading False Information: disseminating distorted or false information about a person to the public;

3. Threats and Intimidation: sending threatening or harassing messages online;

4. Social Exclusion: removing an individual from group chats or social networks and cutting off
communication with peers [5].

The online nature, anonymity, and wide reach of cyberbullying make it more dangerous than traditional
in-school bullying. For example, the internet and social media allow continuous harassment, verbal aggression,
mockery, and the spread of harmful content targeting adolescents. These characteristics make cyberbullying a
“inescapable” experience for its victims, as the abuse can follow them not only at school but also at home, at
night, and at any moment of the day [6].

Empirical research indicates that 20—-40% of adolescents have experienced cyberbullying on social media
platforms. This range is based on Tokunaga’s (2010) comprehensive meta-analytic review, in which he examined
multiple empirical studies conducted in different countries and evaluated the prevalence of cyberbullying among
youth. Tokunaga emphasizes that persistent online harassment not only affects adolescents’ interpersonal
communication, but also has a significant negative impact on their psychological well-being [6].

Recent studies show that the widespread use of social networking sites significantly increases the likelihood
of cyberbullying involvement among adolescents, as online interactions often reduce emotional feedback and
face-to-face accountability [9].

Adolescence is considered a critical developmental period during which personal identity and social skills
are formed [7]. During this stage, interpersonal communication performs the following key functions:

» Emotional support: adolescents share their feelings with their friends;

» Learning social norms: they acquire social rules through interactions within the group;

» Empathy development: understanding others’ emotions and responding appropriately;

» Formation of social trust: adolescents learn to trust others [6,7].

Cyberbullying fundamentally disrupts adolescents’ interpersonal communication processes and negatively
affects their social and psychological development. Research indicates that adolescents who experience
cyberbullying tend to socially isolate themselves, which significantly limits their interactions with peers [1,3].

The psychological consequences of cyberbullying include:
+« Social isolation;

» Decreased empathy and trust;
» Negative impact on mental health;
+»+ Violation of social norms [2,5].

Social isolation — one of the most common consequences of cyberbullying — occurs when adolescents
targeted by online attacks withdraw from face-to-face or online interactions, reduce their participation in social
events, and avoid forming new social connections. This, in turn, weakens their social support networks and
increases feelings of discomfort in social environments. Prolonged isolation can hinder the development of
adolescents’ personal identity and their social adaptability.

Decreased empathy and trust — as a result of cyberbullying, adolescents’ ability to understand others’
emotions and respond appropriately diminishes. Victimized adolescents often become distrustful toward others
and tend to adopt passive or defensive behaviors in social situations. Consequently, their levels of interpersonal
trust and empathy decline, disrupting long-term social relationships and group integration [1,3].

According to Wright (2020), adolescents who experience cyberbullying tend to show decreased emotional
sensitivity in future interactions, which can disrupt the development of interpersonal trust [8]. This process
contributes to emotional detachment and increases vulnerability to psychological stress.

Negative impact on mental health — cyberbullying significantly undermines adolescents’ psychological
well-being. It can exacerbate stress, anxiety, and depressive symptoms, as well as lead to low self-esteem
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and feelings of worthlessness. Research shows that continuous exposure to online harassment and negative
comments puts adolescents’ mental health at risk and limits their social functioning [2,5].

Violation of social norms — cyberbullying may cause adolescents to adopt inappropriate behaviors. They
may come to perceive aggressive or harmful behaviors as normal, which disrupts the development of social
and moral standards. As a result, instead of effectively resisting online harassment, adolescents sometimes
engage in negative communication strategies themselves [2,5].

Academic studies indicate that online harassment also alters adolescents’ coping strategies. Barlett
and Chamberlin (2022) found that adolescents exposed to persistent cyberbullying are more likely to adopt
maladaptive coping strategies, such as avoidance or retaliatory aggression, which further complicates their
interpersonal communication patterns and emotional regulation [10]. Victimized youths are more likely to adopt
passive or aggressive communication approaches. Passive strategies involve withdrawal and concealment
of problems, whereas aggressive strategies manifest as strong or hostile responses to bullying. In this way,
cyberbullying negatively affects not only social and psychological well-being but also adolescents’ conflict
resolution skills and flexibility in communication [6].

ANALYSIS AND DISCUSSION

Theoretical analysisindicates that cyberbullying negatively affects adolescents’interpersonal communication
in two main ways: socially and psychologically.

Socially, cyberbullying leads to social isolation among adolescents. Victimized youths tend to withdraw from
face-to-face interactions with friends, reduce participation in group activities, and are unable to fully perform their
social roles [3]. For example, adolescents repeatedly exposed to harassment and ridicule on social networks
often remain passive during group tasks, limit their relationships with peers, and struggle to establish new social
connections. This situation not only makes it harder to adapt to the current social environment but also restricts
opportunities for self-expression within the group.

Furthermore, cyberbullying weakens adolescents’ social support systems. Reduced communication with
friends and peers, coupled with feelings of loneliness and isolation, diminishes self-confidence and impairs
relationships with others. When prolonged, this process negatively impacts the development of social skills,
decreases social adaptability, and disrupts the ability to accept and follow social norms.

Psychologically, cyberbullying significantly harms adolescents’ mental well-being. Continuous harassment,
ridicule, and intimidation increase stress, anxiety, and depressive symptoms [5,7]. Adolescents often experience
low self-esteem, lack of confidence, and emotional discomfort due to online bullying. These effects reduce
empathy and interpersonal trust, impairing their ability to communicate with others, seek social support, and
resolve conflicts.

From a psychological perspective, cyberbullying consistently heightens mental stress, which can further
disruptsleep quality, reduce concentration, and decrease interestin academic activities. Additionally, adolescents’
coping strategies change: they are more likely to adopt passive or aggressive behaviors. Passive strategies
emerge as attempts to avoid stress and harassment, while aggressive strategies manifest as retaliatory actions
or repetition of bullying behaviors.

CONCLUSION AND RECOMMENDATIONS

Theoretical analysis indicates that cyberbullying has profound and multifaceted social-psychological effects
on adolescents’ interpersonal communication. It not only leads to social isolation but also reduces empathy and
mutual trust, while weakening mental well-being and increasing stress, anxiety, and depressive symptoms.
Additionally, cyberbullying alters adolescents’ coping strategies, forcing them to adopt more passive or
aggressive behaviors. As a result, social support systems weaken, communication with peers and participation
in group activities decrease, and academic as well as interpersonal development processes slow down.

To mitigate these social-psychological threats, restore adolescents’ interpersonal communication, and
support their mental stability, a set of strategic recommendations should be implemented:

1. Conduct training on online safety and social communication culture in schools: Regular training
sessions should be organized for adolescents, their parents, and teachers on the risks of cyberbullying, online
safety rules, and healthy communication practices. This will help protect youths from online harassment and
threats and promote a safe internet environment.

2. Establish psychological counseling and support groups for adolescents: Individual and group sessions
led by psychologists, counseling, and support systems serve to strengthen adolescents’ mental health and
reduce stress.

3. Implement group activities to develop empathy and social skills: School-based sessions aimed at
enhancing adolescents’ ability to communicate effectively, demonstrate empathy, resolve social conflicts, and
build constructive peer relationships should be conducted regularly.
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4. Raise awareness among parents and teachers about signs and consequences of cyberbullying:

Parents and educators should monitor adolescents’ online activities, identify early signs of cyberbullying, and
implement timely interventions. This helps maintain adolescents’ social and psychological well-being.

Moreover, these recommended measures should be systematic and continuous. To increase their

effectiveness, collaboration among schools, psychologists, and parents is essential. Such an integrated
approach can reduce the negative consequences of cyberbullying while restoring adolescents’ interpersonal
communication, empathy, and social trust, and actively engaging them in social and academic development
processes.
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