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KOMMYHUKATHUBHBIE
CIIOCOBHOCTU MEJATOTA -
KJIH04Y K 9®dPEKTUBHOMY
B3AUMO/IEMCTBUIO C
YUAIIUMUCH

Akpamosa J1. 1O.
PhD, goueHT,
TallKeHTCKMI rocygapCTBEHHbIM MEAULMHCKUA YHUBEPCUTET

AHHoTaums: CTaTbsl MOCBALLEHa 3HAYEHWNIO Pa3BUTLIX KOMMYHUKATUBHBIX CMIOCOBHOCTEN Neaarora B 0GpasoBaTenbHOM
npouecce. Cpean 6a3oBbIX NpodeccroHarnbHbIX HaBbIKOB Megarora 0co6oe MecTo 3aHUMalT KOMMYHUKaTUBHBIE Cro-
COBHOCTM, KOTOpblE MO3BOMSAKT He TOMbKO 3PMEKTUBHO B3aMMOAEVCTBOBATL C YYalLMMMUCS, MOBbIATL UX YYEOHY0
MOTMBALMIO 1 YCrIeBaeMOCTb, HO 1 BbICTpamBaTb NPOAYKTUBHOE COTPYAHMYECTBO C Komsieramv v POAUTENSMM.

KOMMYHUKaTUBHbIE crnocobHocT nepgarora, cnyuwaHue, aMmnatua, 06paTHa9| CBA3b.

Annotatsiya: Mazkur magolada o‘qituvchining rivojlangan mulogot ko‘nikmalarining ta’lim jarayonidagi ahamiyati yori-
tilgan. O‘gituvchining asosiy kasbiy kompetensiyalari orasida mulogot ko‘nikmalari muhim o‘rin egallaydi. Ushbu ko‘nik-
malar o‘gituvchiga nafaqat ta’lim oluvchilar bilan samarali o'’zaro alogani yo‘lga qo'yish, ularning o‘quv motivatsiyasi va
akademik natijalarini oshirish, balki hamkasblar hamda ota-onalar bilan samarali hamkorlikni tashkil etish imkonini beradi.

o'gituvchining mulogot ko‘nikmalari, tinglash, hamdardlik, teskari aloga.

Abstract: This article examines the significance of well-developed communication skills in the professional activity of a
teacher. Among the core professional competencies, communication skills play a crucial role, enabling teachers not only
to interact effectively with students and enhance their learning motivation and academic performance, but also to estab-
lish constructive collaboration with colleagues and parents.

teacher communication skills, listening, empathy, feedback.

KomMMyHuKaTuBHblE CNOCOOHOCTM neparora BKMOYaloT B cebs yMEHUS U HaBblkM, HEOOXoauMble OIS
3(PHEKTUBHOIO OOLLEHMS C yYallMMUCS, POAUTENsIMM K Konneramu. [daHHble cnocoOHOCTU cnocobCTByrOT
YCT@HOBIEHWIO JOBEPUTENBbHBIX OTHOLLEHUI, NOAAEPKaHUIO YCTONYMBOIO MHTepeca K y4eOHoMy npoLleccy 1
obecneveHnto ka4ecTBEHHOW 0bpaTHOM cBA3N. DPdEKTUBHAA KOMMYHMKALNUS COQENCTBYET (hOPMMPOBAHNIO
NO3NTUBHOW aTMOCKEpbI B KNacce 1 NOBbILLEHMIO Y4eOHON MOTUBALMN YHALLMXCS.

KommyHuKaumsa siBnsieTcsi oCcHOBOW 3(PhEKTUBHOIO MpenofgaBaHusl, NMOCKONbKY OCOOEHHOCTM B3anMO-
OeNcTBUs negarora ¢ obyyarWwmMMmUca MOryT Kak CnocOoOCTBOBaTb YMyYLIEHUIO npolecca obyveHus, Tak u
CYLLIECTBEHHO €ro OCMNOXHATb. [ns negaroroB BriageHWe MCKYCCTBOM KOMMYHMKaUUW NpencTtaBnsieT cobon
NpodeCcCUOHanbHO 3Ha4YMMbIN HaBbIK, KOTOPbIN HE TOMbKO MOBLILAET YPOBEHb BOBMEYEHHOCTU CTYAEHTOB,
HO 1 cnocobCTBYET CO3aaHMI0 NO3UTUBHOM Y4eOHOW Cpeabl, OCHOBAHHOW Ha MPUHUMNAX COTPyAHWYECTBA U
B3aUMHOIO YBaXXEHUS.

KntoyeBble KOMMYHUKaTVBHbBIE HABbIKM BKITHOYAKOT B cebs akTUBHOE CryLlaHue, aMnaTuio, 06paTHyto CBA3b
N NpaKTU4ecKkne pekomMeHaaumm1, HanpaeneHHbIE Ha JOCTUXXEHNE YCNELLHbIX Pe3ynbTaToB B pearbHbIX obpa-
30BaTESbHbIX YCITOBUSIX.

HecmoTpst Ha TO 4TO 3Ha4MTeEmnbHas YacTb MearoroB B ONPenEeNniEéHHOWM CTerneHn BnageeT MCKYCCTBOM
B3aUMOZENCTBUS,, 0a30Bble TEXHWKN KOMMYHMUKATUBHbLIX HABbLIKOB OCTAlOTCA HEAOCTAaTOYMHO OCBOEHHbLIMMU.
O dhekTMBHAA KOMMYHUKALMSA HAYNMHAETCS CO CryLlaHus. XOTS OaHHbIA NPOLECC MOXET NoKa3aTbCsi MPOCThIM,
aKTMBHOE CNnyllaHne SABNSAETCA OAHUM M3 Hanbonee OENCTBEHHbIX MHCTPYMEHTOB, KOTOpblE Megaror MOoXeT
MCMONb30BaTb AN YCTAHOBMEHMS KOHTaKTa C ydawmmuca u 6onee rmybokoro moHMmaHus mx obpasoBa-
TenbHbIX MOTPEBHOCTEN.

CoBpemeHHOe 06pa3oBaHue NpeanonaraeT akTMBHYH NO3MLMI0 0by4atoLLLerocs kKak cyobekTa, a He obbekTa
y4ebHo-BoCcnUTaTenbHoro npouecca. OgHako Ha NpakTUke B KNacce Uiy ayautopun Yalle BCero JOMUHMpYET
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pedb npenogasarend, BCrneacrtesne 4ero KOMMyHuUKaumsa np|/|o6peTaeT O,El,HOCTOpOHHMI;I XapakTtep, npu KOToOpom
yyalimecs BbICTynaroT NpenmyLeCTBEHHO B POSi NaCCUBHbIX nonyaneneﬁ I/IHd)OpMaLI,MI/I. MoanuHHas KOMMY-
HUKaLUA OCYLLECTBIAETCA B YCITOBUAX ABYCTOPOHHEIO obMeHa, rge obe CTOPOHbI aKTUBHO Yy4aCTBYHOT BO B3aun-
MoOencTBunN. VIMEHHO B 3TOM KOHTeKCTe 0coboe 3Ha4veHune an06peTaeT adKTMBHOE ClyLllaHne Kak KIitoueBom
KOMMOHEHT neaarorm4eckoro obLeHus.

KoMMyHMKaTBHbIE CMOCOBHOCTM Mefarora pacCMaTpyBaloTCs B HayyHOW nuUTepaTtype Kak OAUH U3
KIMHOYEBbLIX KOMMOHEHTOB NpodeccroHarnibHOro MacTepcTea U achdeKTUBHOCTM 0bpa3oBaTenbHOro npouecca.
W. A. 3astoH noayépKMBaeT, YTO Nneaarornyeckoe MacTepcTBO HEPa3pPbIBHO CBA3AHO C KyNLTYpOi 06LLEeHus,
YMEHMEM BbICTpauBaTb AManor U co3faBaTb YCMOBUS AN aKTUBHOMO B3aWMOAENCTBMS C 00yYarowumMucs.
B Tpyoax A. C. MakapeHKo ocoboe BHUMaHWe yOensietcsl ponv nefarorMyeckoro OGLUEHUs), MHTOHAUMKU U
JIMYHOTO MpUMepa y4uTens Kak BaKHEWLUMX CPeacTB BOCMMUTATENbHOrO BosdencTeus. B. A. CyxommmHCKuiA
paccmatpuvBarn nefarorMyeckyto KOMMYHUKALMIO CKBO3b MPU3MY T'YMaHUCTUYECKOro noAaxoda, oTMedasi, YTo
YBaXWTENbHOE OTHOLUEHWE K JNIMYHOCTM YYEeHWKa, aMNaTus M dMOLMOHarnbHasi YyTKOCTb negarora crnoco6-
CTBYIOT (DOPMUPOBAHUIO JOBEPUS Y BHYTPEHHEN MOTUBALMM K OOy4eHUo. B coBpeMeHHbIX MccnegoBaHnsax
J1. 0. AkpamoBOV/i KOMMYHUKATUBHbIE YMEHMWsI Mefgarora aHanva3vpylTcs Kak LeHTpanbHbl aneMeHT nefa-
rOrM4ecKMx TEXHOIOrii, oGecneYmBaloLLMii NMOBbILEHWE kayecTBa 0OyYeHUsl, akTMBU3aLMI0 No3HaBaTeNbHOM
AesiTENbHOCTU yyallmxcsl U 3EKTUBHOCTb B3aUMOLENCTBUS B obpasoBaTenibHoi cpefde. COBOKYMHOCTb
[AaHHbIX Hay4HbIX NMOAXOA0B NOATBEPXKAAET, YTO pa3BUTME KOMMYHUKATUMBHBLIX CMOCOGHOCTE nedarora siBIs-
eTcsl He0OXOAMMBIM YCIOBMEM YCMELLIHOTO 0By4YeHMsl U BOCMIUTaHWS.

B nccnegoBaHMm MCNonb30Bancsa KOMMNIEKC aMNUPUYECKMX U aHANUTUYECKUX METOAOB, HanpaeBneHHbIX Ha
n3y4yeHme KOMMYHUKaTUBHBLIX CMOCOOHOCTEN neaarora U ux BAUsSHUA Ha 3(pHEeKTUBHOCTbL B3aUMOLENCTBUS C
yyawmmmcs. Co0p nepBUYHbIX AaHHbIX OCYLLECTBASNCA NOCPEACTBOM Neaarornyeckoro HabnwaeHus, aHkeTn-
pOBaHUA 1 MNONYCTPYKTYPUPOBAHHBIX MHTEPBbLIO C NpenogasaTtensamMu 1 obydarowmmmca. HabnogeHne nosso-
nuno 3adukcuposaTtb 0COBeHHOCTM BepbanbHOro 1 HesepbarnbHOro obLieHns negarora B yd4eGHoOM npouecce,
a aHKETUPOBaHMNE — BbIBUTb CYOBLEKTUBHYHO OLIEHKY YPOBHSI KOMMYHUKATUBHOW KOMMETEHTHOCTU U €€ BNUSHUS
Ha y4yebHy0 MOoTMBaUuiO. VIHTEPBBLIO MCNONb30BaNUCh ANst yrinyOnéHHOro aHanmsa negarormnyeckoro onbita u
BOCMPUATUSA KOMMYHMKaUUKM B 06pasoBaTtenbHon cpeae. [NonyyeHHble AaHHble NoABepranmnch KayeCTBEHHOMY
N KONMUYECTBEHHOMY aHamnmay, BKIYasi onmcaTenbHy CTaTUCTUKY U CPaBHUTENbHbBIA aHanu3 pesynbTaToB.
O6006LeHne 1 nHTepnpeTaunsa OaHHbIX OCYLLECTBIISANNUCH C LENb BbISABIEHUS KITHOYEBbIX KOMMYHUKATUBHbIX
¢hakTopoB, CNOCOBCTBYOLLMX (POPMUPOBAHNIO 3PP EKTUBHOIO Negarormyeckoro B3aMMOAENCTBUS U NO3UTUB-
HOro y4yebHoro knumara.

YUTo Takoe akTUBHOE criyllaHme? AKTUBHOE CryllaHue 03Ha4aeT MOSIHOEe COCPenoTOYEHNE Ha TOM, YTO
roBOpMUT cobeceHVK, MOHMMaHNe ero COOOLLEHMS U BOYMYMBbIV OTBET. AKTUBHOE CryLlaHne — 3TO OCO3HaHHOEe
NPUCYTCTBME N BHUMATESNIbHOE OTHOLLIEHWE K MbICISIM, 3MOLUSM 1 Nnpobnemam yyawierocs. CocpefotaqmBasichb
Kak Ha BepbanbHbIX, Tak U Ha HeBepbarbHbIX CUrHanax, TakMx Kak si3blk Tena M TOH ronoca, negaror MoXet
ynaBnuBaTb TOHKME HIOAHCbI, KOTOPbIE HE BCErAa BblpaXatoTcs HaNpsiMyto.

Hanpumep, y4eHuK, UCNbITbIBAKOLLMIA TPYOHOCTM MPU OCBOEHUN ONpeaenéHHON TeMbI, MOXET ckasaTb: “A
3TOro He MOHUMatD”, OLHAKO ero s3blk Tena — CKPELLEHHbIE PYyKW, n3beraHme 3pUTENbHOIO KOHTaKTa — MOXET
yKasbIBaTb Ha YyBCTBO pa3oyapoBaHUs UNn TPEBOIU. YUnTeNb, NPAKTUKYIOLLNIA aKTUBHOE CNyLUaHue, 3aMmevaeT
nogobHble curHarnbl U pearmpyeT C COMYBCTBMEM, 3a[aBasi YTOUHSAOLLME BONPOCHI UKW npegnaras 4onofHu-
TenbHy NOAAEPXKKY. DTO YKpennsieT JOBEPUE 1 NODYXKAAET y4aLLMXCHA OTKPbITO FOBOPUTL O CBOMX TPYOHOCTSIX,
cnocobcTBys (hopMupoBaHuio Gonee rnybokoro B3aMMonoHMMaHus B y4ebHoM konnektmse Bl

PednekcmBHoe crnyLuaHne BbIBOAUT akTUBHOE CryLlaHne Ha 6ornee BbiCOkuii ypoBeHb. OHO npeanonaraet
He TOIbKO BOCTPUATUE COOEPKaHUS BbiCKa3blBaHWsI CTyAEHTa, HO U OTPaXXeHWNe ero YyBCTB 1 Mbicnen. Meped-
pa3npysl ckasaHHOe CTYAEHTOM COOCTBEHHbIMM CoBamu, npenodaBaTtefls AEMOHCTPUPYET BHUMATENbHOE
OTHOLLEHME U CTPEMIIEHME MOHATb €ro TOYKY 3peHus. [laHHbIN MeTod ABnseTcs 3peKTUBHLIM MHCTPYMEHTOM
B NpefoTBpaLLeHNM HELOPA3YMEHUI U CTUMYIIMPYET CTYAEHTOB Kk 6oree YETKOMY U OCO3HAHHOMY BblPaXKEHUIO
CBOUX MbICIEN.

B neparornyeckon npakTuke HepegKko BCTPEYaeTCs NpeaB3AToe OTHOLUEHUE K yYallMMCs. YMeHMe oTKa-
3aTbCsA OT NPeaB3sATbIX YCTAHOBOK SBMSETCA BaXKHbIM KOMMYHWKaTMBHBLIM HaBbIKOM Anst yuntens. Kaxabin
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YyernoBek obnagaet onpefdenéHHbiMu npenybexaeHnsMm, cOpMMPOBAHHBIMKM Ha OCHOBE JIMYHOIO OMbITa,
OOHaKo Mpv NMepeHoce 3TUX NPELNONIOKEHUA B NpodeccMoHanbHoe OOLLeHME OHM MOTYT CTaTb CePbE3HbLIM
npenaTcTeneM A acbdeKTMBHOIO B3anmoaencteus. MNegarory HeobxoaMmo NoaxoanTb K KaxKaoMy ananory ¢
OTKPbITOCTbIO, MPEAOCTaBMss yHaLMMCsi BO3MOXHOCTb CBOOOOHOrO CaMoBbIpaXkeHus 6e3 ocyXaeHus 1 ctepe-
OTUMHbIX OLIEHOK.

MoyemMy BaHO OTKa3aTbCsA OT MPenB3ATbIX MPEAnoNoXEeHUNn? Yuntens paboTtalT ¢ ydalwmmucs 13
pasnuyHbIX coumnarnbHbIX CMOEB, obrnagatowMMM YHUKANbHBIM XU3HEHHBIM OMbITOM, B3rnsgaMu 1 npobne-
Mawmu. MpegnonoxeHne o TOM, YTO Nefaror 3apaHee 3HaeT, 0 YEM AyMaeT UMK YTO YyBCTBYET YYEHUK, MOXET
NPUBECTU K UCKaXKEHHOMY MOHMMAaHWUIO ero NoTpedHocTel. Hanpumep, Npy cuctemMaTnyeckm HU3KOW ycrnesa-
€MOCTU y4yallerocsi BO3HVWKaeT cobnasH caenatb BbIBOA O HegocTtaTtodHoM ycepaun. Kpome Toro, npenogasa-
Tenu Hepeako nepebrBaloT yyallerocs, UCNPaBnstoT ero U He KOHTPONMPYOT COBCTBEHHYIO MUMMUKY, KOTOpast
MOXET BOCNPUHMMATLCS Kak HeapyxentobHas, yrproMas unv npeHebpexumTenbHas.

OpHako NogobHbIN NOAX0A MOXET UTHOPUPOBATL CKPbIThbIE (hakTOpbl, TakMe Kak NMYHble Npobnemsl, Tpya-
HOCTW B 0ByYeHUM Unn HegocTaTok obpasoBaTenbHbIX pecypcoB B ceMbe. A. C. MakapeHko oTmevan: “...Bo
BCSKOM Crydae, HUKOraa nefarorv M pykoBOACTBO HE OOMKHbI JOMNYyCKaTb CO CBOEW CTOPOHbI TOHA (PpMBOIb-
Horo: 3ybockanbCTBa, pacckasblBaHWUS aHEKOOTOB, HUKaKMX BOIbHOCTEN B SA3blKe, NepenpasHuMBaHUS, KpUB-
nsHUA 1 1. N. C gpyro CTOPOHLI, COBEPLUEHHO HEAOMYCTUMO, YTOOLI Negarory U pykoBoACTBO B NMPUCYTCTBUM
BOCMUTAHHWUKOB ObINn yrptoMbIMU1, pasgpaxXUTenbHbIMU, KpUKNUBbIMA® (2,

[nsa npenoTepalleHnst Nogo6HbIX KOMMYHUKATUBHbIX OLUMOOK Negaroram Criefyet CTpeEMUTLCS K CryLIaHUIo
©e3 nocneLHbIX BbIBOOOB. ATO TPeDYET TEPNEHUS M pa3BUTOrO CaMOCO3HaHUS, MOCKOIbKY CYLLECTBYET CKITOH-
HOCTb JenaTtb NpeanonoXeHusi, OCHOBbIBAsICb Ha BHELLUHOCTW, MOBEAEHMU UMW NpeablayLimx pesynbratax
yyeHuka. BmecTo atoro pekomeHayeTcs 3afjaBaTb OTKPbITblE BOMPOCHI, NOOYXAAOWME yHaLLMXCst CaMOCTO-
ATenbHO (POPMYyNMPOBaTh N BbipaxaTb CBOW OMNbIT U 3aTpyAHeHus. Tak, BMECTO NPEeanoioKeHUs O HU3KON
3aMHTepecoBaHHOCTUN Lenecoobpa3Ho 3agaTtb Bonpoc: “YTo nokasanocb Tebe Hanbonee TpyAHbIM Ha 3TOM
3aHATMM?” Takon nogxon cnocobcTByeT bonee rny6okoMy NOHMMaHWIO NO3MLMK yYeHMKa U NoBbILaeT adpdek-
TUBHOCTb Neaarornyeckoro B3ammoaenctams Bl

OMnaTus SABMSIETCA BaXKHeWLe cocTaBnsaoLlen obweHns ¢ yqawmmmucs. Kaxgoe 3aHsaTUe HaumMHaeTcst
C OLEHKM NCUXONOrMyeckon atmocdepbl B ayguTopun. Yke B Havane ypoka npenogasaTenb, Kak npaBuno,
WHTYWTUBHO yNnaBnMBaeT HaCTPOEHUe CTYAEHTOB, UX AMOLMOHANbHOE COCTOAHME, YPOBEHb TPEBOXHOCTU UMK
paBHoAywwms. Ona Toro 4Tobbl No-HacTosweMy 3avHTepecoBaTb obyvatowmxcs n obecneunTs agekBaTHoOE
BOCMpUSTME y4eOHOro Matepumarna, Heobxoanmo B NEPBYHO o4epenb 06pPaTUTLCS K MX AMOLMOHANbHbLIM NOTPEeOD-
HOCTSIM. VIMEHHO 3[€eCb KIHYEBYIO POfb UrpaeT aMnaTus.

CnocoBHOCTb MOHUMAaTb 3MOLMOHANbHOE M MCUXONOrMYECKOe COCTOSIHME YyYallerocsi No3BonseT nega-
rory yctaHaenvBaTb LOBEPUTENbHbIA YENOBEYECKNI KOHTAKT, CMOCOOCTBYOLLMIA (hOPMUPOBAHMIO B3aNMOMOHN-
MaHusi. Korga cTygeHT OLLyLLaeT, YTO ero YyBCTBa NPU3HaHbI 1 NMOHATLI, OH CTAHOBUTCSt 60nee BOCNPUMMUYUBLIM
K yyeOHOMY MaTepuany. Hanpumep, yyalimiicsi, HaxogsaLWwmnes B COCTOSHUM 3MOLIMOHANBHOTO HaMNpsiKeHust, He
CMOXET MOJSIHOLIEHHO COCPELOTOUUTLCS Ha 3aHATUM A0 TeX Mop, Noka ero CocTtosiHMe He ByaeT 0Co3HaHo 1
npuHaTo. ®pasa npenogasatens “A BUXY, YTO Tbl ceivac paccTpoeH” co3faéT 6e3onacHoe NpoCcTPaHCTBO A
OTKPbITOrO Anarora v NoMoraeT CTYAEHTY CNPaBUTLCSA C AMOLMSAMU, NPEXAe YeM NepenTun Kk yuebHom aesTenb-
HOCTW.

MpenctaBum yyallerocsi, KOTOPbIA Ha MPOTSXEHUM HECKOMNbKMUX 3aHATUIA COXpaHAEeT MonvaHue. Bmecto
HemMe[IeEHHOro Nepexoaa K U3NOXEHUI0 MaTepuana negaror MOXeT ckasaTb: “A 3ameTun, YTo Thbl B nocrnegHee
BpeMs ctan 6onee mondanvebiM. Bcé nu B nopsinke?” Takol akT BHUMaHWsSi CMOCOOCTBYET YKpEeneHuto
00Bepus N AaéT y4EeHMKY BO3MOXHOCTb NOAENUTLCA CBOUMU nepexunsaHmamu. [Nocne yaqoBneTBOPEHUs aMoLu-
OHarbHbIX NOTPEOHOCTEN y4yalmiicst ¢ GomnblUe BEPOSITHOCTBLIO BKIHOYUTCS B y4eOHLIN Mpouecc U ycBouUT
npencTaBneHHsIn matepuan Bl

MpenoctaBneHne n nonyyvyeHne OOpaTHOWM CBSA3W SABMSETCS BaXXHEMLWWM 3r1eMeHTOM 3 (EKTUBHOIO
06y4eHuss. ObpaTHasi CBsA3b BbLICTYMAET KpPaeyrofibHbIM KaMHEM Mefarorm4eckon OesATenbHOCTU, OfHaKo
Hepenko oHa nMMbo HepooueHMBaeTcs, NMMBo ncnonbayetcst HeadekTnBHO. Cnocob eé nogayn okasbiBaeT
CYLLIECTBEHHOE BIUSIHWE Ha BOCNPUSITUE CTYyAEHTaMy COBCTBEHHOIO Nporpecca 1 ypoBeHb UX MoTMBaumu. [ns
npenoaearensi BaXHO HE TONbKO YMETb MPefoCTaBnsATb YETKYIO M KOHCTPYKTUBHYK OOpaTHYH CBsi3b, HO U
ObITb OTKPbLITHIM K MOSTYyYEHMIO OT3bIBOB OT CTYAEHTOB U KOJJIET.

KoHCTpyKkTMBHasi obpaTHasi CBS3b OPUEHTMPOBaHa Ha KOHKPETHbIE W BhIMOMHUMbIE pEKOMeHZauun no
ynyylweHnto, a He Ha 060OLEHHbIE 3amedaHusl. Tak, BMecTo chopmMynmpoBku “Bawl pedepat Hyxgaetcs B
nopaboTtke” 6onee NpoayKTMBHLIM SIBMSIETCS CeayLMA BapyaHT: “Baw apryMmeHT goctaTodHo ybeouTeneH,
0O[HaKO SICHOCTb Te3nca MOXHO MOBbICUTb. NonpobynTe nepedopMynmnpoBaTh €ro, YToObl OCHOBHAs MbICIb
Obina BblpaxeHa bonee YETKO”. MNogobHas obpaTHasi CBA3b NPEAOCTaBMSET CTYAEHTY MOHATHbLIN anropuTm
OEeNCTBUIA U AEMOHCTPUPYET 3anHTEPECOBAHHOCTL NpenofaBaTtens B ero ycnexe.
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ad)d)eKTMBHaH O6paTHaﬂ CBA3b OO0JKHA BKIO4YaTh cneayrumne KOMMNOHEHThI:
° KOHKPETHOCTb, npeanonararnwyo akUeHT Ha OTAESIbHbIX acneKkTax pa6OTbI nnn noBeaeHna yvalleroca,

*  CBOEBPEMEHHOCTb, TO ECTb NPeAoCTaBneHne obpaTHOM CBA3M B brivkarilee BpeMs NOcne 3aHATUS, koraa
OHa Hanbornee akTyanbHa;

° CGBJ’IaHCI/IpOBaHHOCTb, BKJTHOHAKOLLYIKO KaK MOoNoXUTeribHOE NnoaKkpenneHne, Tak n ykasaHune HaﬂpaBJ’IeHMVI
Ans ganbHenLwero pa3BnTUA.

He meHee 3HauMmon sIBNSIETCA CMOCOOHOCTb nefdarora nNpuHMMaTtb obpaTHyto cBA3b. Kak u B nobon
npodeccnoHanbHON AeATEeNbHOCTH, Yy YdYWUTensl CywlecTByoT obnactu, Tpebylowme COBepLUEeHCTBOBaHMS.
dopmmnpoBaHMe OTKPbLITOrO M 6e30MacHOro NPOCTPaHCTBA, B KOTOPOM yyallMecs U Konnerm Moryt cBoboaHo
BbICKa3blBaTb CBOM MHEHWSsI €3 OnaceHns HeraTMBHOM peakumy, UMEET peLuaroLee 3HavyeHne Ans IMYHOCTHOrOo
1 npocpeccrnoHaneHoro pocra. Hanpvmep, nocne 3aHAaTus NpenogaBaTtenb MOXET 3agaTb Bonpoc: “Yto Bam
CerofHs yoanoch fydile Bcero Ha ypoke? ECTb nu 4To-To, 4TO 1 MOT Obl M3MEHWTb, YTOOBI MOMOYb Bam rnyoxe
NOHATb MaTepuan?” Takon NOAXOA4 He TONbKO NOAYEPKMBAET LLIEHHOCTb MHEHUS YYaLLMXCsl, HO U CnocobcTByeT
pas3BuTUO pedIeKCMBHOM Negarormyeckomn NpakTuKku.

Kak n3sectHO, Angaktnyeckne cnocobHOCTM neagarora ABMSKOTCA KpaeyronbHbIM KaMHEM negarormyeckoro
npouecca. Cneumanuct MoXeT obnagatbe BbICOKMM YPOBHEM akageMUYecKon MOAroToBKWM B CBOen obnactu,
OLHaKO Mpu 3TOM UCMbITbIBATb 3aTPYAHEHUS B AOCTYNHOM, TOYHOM, UHTEPECHOM U NTaKOHUYHOM U3FOXEHUU
y4yebHoro marepmana ¢ y4€ToM OCOBEHHOCTEN KOHKPETHOrO KOHTUMHreHTa oby4datolmxcda. Huskas ycnesae-
MOCTb MM OTCYTCTBME MHTepeca K y4ebHOoMy npeaMeTy Hepeako 0BycnoBrneHbl Ype3MepHbIM UCMOMb30Ba-
HMEM nefarorom HayyYHoOW TePMUHOMNOMMW NGO YCNOXHEHHBLIX 00bsiCHEHMIW. B cBA3M ¢ 9TUM npeacTtasns-
eTca HeobxooMMbIM n3naratb Marepuarn SCHbIM U NMaKOHUYHbIM S3bIKOM, CTPYKTYPUPOBATb CIOXHbIE UAEN U
NpeacTaBnaTb UX B BUAE MPOCTbIX U NErko ycBanmBaeMblX KOMNOHEHTOB. Takown noaxopn cnocobeTeyeT Gonee
3 peKTUBHOMY YCBOEHMIO MaTepmana yyalmmMmmncs ¢ pasnuyHbIM1 CTURsSMu 0ByyeHns.

Ocoboe 3HayeHVe MMeEeT UCMoNb3oBaHWe HarmsgHbIX cpeacTB obydeHusi. BuayanbHble matepuansl,
0COBEHHO aKTyarnbHble [nsi COBPEMEHHOW MOMNOAEXU, ABMATCA 3(PPEKTUBHBIM MHCTPYMEHTOM 3akpe-
nneHus 3HaHuin. [lnarpammbl Ha gocke, BuaeomaTepuans! unn npeseHtaunn PowerPoint no3sonstoT caenatb
abcTpakTHble NOHATUS Bornee KOHKPETHbIMU, AOCTYNHBIMWU U HarmsagHbIMK.

He mMeHee BaHbIM acnekToM Mnefarormyeckon KOMMYHUKALMK SBNSIETCS OCO3HaHWE ponn Hesepbarb-
HOro B3aMMogencTBus. 3pUTEnbHbIA KOHTAKT, OCaHKa 1 MMMMKa CNOCOOHbLI NnepeaaBaTh 3HAYUTENbHbI OOBLEM
WHbopMaLMn 1 OKasbiBaTb BMUsIHME Ha BOCMpuaTue ydyebHoro matepuana. B aton cesasu neparory cnegyet
yAensTb BHUMaHne cobCTBEHHOMY HeBepbanbHOMY MOBEAEHMIO.

CosnaHune aheKkTMBHOrO MexaHu3ma obpaTHOM CBA3U SBMSIETCH BaXHbIM YCIOBUEM YCMELLHOro y4eb-
HOro B3anmogencTeus. [NooLlpeHre CTyQeHTOB K 3a4aBaHNI0 BOMPOCOB U BbIpaXXeHU0 COBCTBEHHOMO MHEHUS
B Xo[e 3aHATMS obecnevmBaeT ABYCTOPOHHUI XapaKTep KOMMYHMKaLUKN 1 NO3BONISIET KOPPEKTUPOBAThL NpoLece
npenogaBaHnsa B COOTBETCTBMM C UX 0Opa3oBaTenbHbIMN NOTPeBGHOCTAMM.

Mcnonb3oBaHue MNO3MTUBHOMO MOAKPENSEHNA TakkKe WrpaeT 3HayuMmyk ponb B ObpasoBaTernibHOM
npouecce. OTMeyasa 1M NOOLLPAA YCUNUA U OOCTUKEHUS y4alUMXCs, negaror cnocobCTBYET MOBbLILLEHUIO MX
YBEPEHHOCTN B COBCTBEHHbIX CMnax 1 hopMmnpoBaHmo bnaronpuaTHom y4ebHom cpebl, OpUEHTUPOBAHHOW Ha
pas3BUTUE N MOTMBALMIO.

Cnenyet Takke yuuTbiBaTb LeHHble pekoMeHzauum B. A. CyXOMIIMHCKOro, KacawLlmecs BOCMUTaHUSA
ayleBHoro pasHoBecus negarora. OH nog4épkuean He0H6XO0ANMOCTb HEAOMYLLEHNST YTPHOMOCTH, CKIOHHOCTU
K NpeyBenu4eHn0 HeOOCTaTKOB OKPYXXaloLUX, a Takke BaXXHOCTb obpalleHns K toMopy, onTumMuamy u gobpo-
XenatenbHOCTU. YCnoBnsiMn popMmnpOBaHNA aHHbIX KayecTB ABMSOTCHA rMybokoe 0CO3HaHWME couunanbHOn
3Ha4YMMOCTWN nefarormyeckon npodpeccuun, pasBuToe YyBCTBO [OMra, negarornyeckasl 30pKOCTb, 9MOLIMO-
HarbHasi OT3bIBYMBOCTb, @ TaKKe CTPEMIIEHME K cCaMOaHanmay u agekBaTHo camooueHke ',
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13.00.00 Pedagogika fanlari

13.00.01 Pedagogika nazariyasi. Pedagogik ta’limotlar tarixi

13.00.02 Ta’lim va tarbiya nazariyasi va metodikasi (sohalar bo‘yicha)
13.00.03 Maxsus pedagogika

13.00.04  Jismoniy tarbiya va sport mashg‘ulotlari nazariyasi va metodikasi
13.00.05 Kasb-hunar ta’limi nazariyasi va metodikasi

13.00.06 Elektron ta’lim nazariyasi va metodikasi (ta’lim sohalari va bosgichlari bo‘yicha)
13.00.07 Ta’limda menejment

13.00.08 Maktabgacha ta’lim va tarbiya nazariyasi va metodikasi
13.00.09 ljtimoiy pedagogika

07.00.00 Tarix fanlari

19.00.00 Psixologiya fanlari

01.00.00 Fizika-matematika fanlari

02.00.00 Kimyo fanlari

03.00.00 Biologiya fanlari

09.00.00 Falsafa fanlari

10.00.00 Filologiya fanlari

11.00.00 Geografiya fanlari
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