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THE ROLE OF MODERN 
TECHNOLOGIES IN LEARNING 

THE ENGLISH LANGUAGE

Ergasheva Mehriyona
Turon University, Foreign Languages,

Philology and language teaching (English), 2nd-year student

Abstract: The article analyzes the role of innovative technologies in teaching English and the ways of developing students’ 
linguistic, sociolinguistic, pragmatic, and strategic competences within the framework of the communicative approach 
through the use of technology. It also examines the methodological support for applying innovative technologies based 
on the development of independent learning. Furthermore, the article discusses the effective use of modern technologies 
in learning and teaching English, the teacher’s continuous self-improvement, sense of responsibility, introduction of inno-
vations into lessons, and ensuring that classes are engaging and dynamic.

Key words: foreign language speaking, innovative technologies, distance learning, digital tools, learning efficiency, arti-
ficial intelligence, grammatical rules, TOEFL, IELTS, CEFR certificate, Duolingo application.
Annotatsiya: Maqolada ingliz tilini o‘qitishda innovatsion texnologiyalarning o‘rni hamda texnologiyalar yordamida tala-
balarda lingvistik, sotsiolingvistik, pragmatik va strategik kompetensiyalarni kommunikativ yondashuv doirasida rivojlanti-
rish yo‘llari, shuningdek, mustaqil ta’limni rivojlantirish asosida innovatsion texnologiyalarni qo‘llashning metodik ta’minoti 
tahlil qilingan. Shuningdek, maqolada ingliz tilini o‘rganish va o‘qitishda zamonaviy texnologiyalardan o‘rinli foydalanish, 
o‘qituvchining o‘z ustida izlanishi, mas’uliyatni his etishi, darslarga yangiliklar kiritishi hamda darsning qiziqarli va jonli 
bo‘lishini ta’minlashi haqida so‘z yuritilgan.

Kalit so‘zlar: xorijiy tilda so‘zlashish, innovatsion texnologiyalar, masofaviy o‘qitish, raqamli vositalar, o‘zlashtirish sama-
radorligi, sun’iy intellekt, grammatik qoidalar, TOEFL, IELTS, CEFR sertifikati, Duolingo ilovasi.
Аннотация: В статье анализируется роль инновационных технологий в обучении английскому языку, а также 
пути развития лингвистической, социолингвистической, прагматической и стратегической компетенций студентов 
в рамках коммуникативного подхода с использованием технологий. Также рассматривается методическое обе-
спечение применения инновационных технологий на основе развития самостоятельного обучения. Кроме того, в 
статье освещаются вопросы целесообразного использования современных технологий при изучении и препода-
вании английского языка, постоянного профессионального саморазвития преподавателя, осознания ответствен-
ности, внедрения новшеств в учебный процесс и обеспечения интересного и динамичного проведения занятий.

Ключевые слова: говорение на иностранном языке, инновационные технологии, дистанционное обучение, 
цифровые средства, эффективность усвоения, искусственный интеллект, грамматические правила, сертификат 
TOEFL, IELTS, CEFR, приложение Duolingo.

INTRODUCTION
In the context of contemporary globalization and digital development, the English language occupies an 

important position as the language of international communication, science, and technology. The demand for 
learning English within the education system is increasing year by year. Alongside traditional teaching methods, 
the use of modern technologies significantly enhances the effectiveness of the educational process. The new 
era imposes new tasks and considerable responsibilities on today’s teachers. With the introduction of modern 
technologies, the tradition of teaching English has changed significantly. On December 10, 2012, the President 
of the Republic of Uzbekistan, I.A. Karimov, adopted Resolution PQ1-1875 “On Measures to Further Improve 
the System of Learning Foreign Languages.” According to this resolution, foreign language teachers were 
assigned the responsibility to introduce advanced teaching methods using modern pedagogical and infor-
mation and communication technologies, and to prepare the younger generation to speak foreign languages 
fluently. The resolution consists of several clauses, and in particular, the ninth clause provides detailed guid-

1	 https://lex.uz/docs/-2126032 
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ance on the use of innovative technologies. At present, the importance of learning English in Uzbekistan has 
become significantly higher than before. 

Many English language specialists are implementing new methods and approaches to language learning in 
practice, which undoubtedly increases the effectiveness of foreign language teaching. In addition, by observing 
live actions, learners can guess the meanings of certain words and attempt to understand them. Certainly, the 
use of modern technologies such as computers, radio, CDs, and DVDs in foreign language lessons advances 
the educational process and enables the younger generation to learn foreign languages more quickly. It is 
emphasized that in order to learn a foreign language fluently in a short period of time, several methods can be 
beneficial: increasing self-confidence and not being afraid after setting the goal of learning a foreign language; 
moving toward a clear objective, since identifying the purpose of learning–whether to enter a university or to 
obtain TOEFL, IELTS, or CEFR certificates–makes mastery easier, and therefore one should set a goal and 
pursue it; memorizing vocabulary and grammatical rules, as it is impossible to learn a language without vocab-
ulary and equally impossible to achieve proficiency without mastering grammar; and using various language-
learning programs and websites such as “HelloTalk,” “Duolingo,” or “15 Tilni O‘qitish,” whose wise use will 
produce effective results.

LITERATURE REVIEW
According to the current CEFR, that is, the Common European Framework of Reference for Languages, 

lessons are conducted based on four competencies–writing, reading, listening, and speaking–and the effec-
tive and appropriate use of technology during these lessons is of great importance. For example, in listening 
comprehension classes, there are specific rules and procedures for playing audio texts. The main objective is 
for learners to understand the audio material they hear and to analyze it without difficulty. To achieve this, it is 
first necessary to prepare the environment for playing the audio material; listeners should be provided with a 
quiet atmosphere, while the teacher must pay attention to the quality of the audio recording and ensure that the 
sound equipment functions properly. In addition, the exercises to be completed before and after listening should 
be prepared in advance, and learners should be supplied with the necessary handout materials.

Why is learning a foreign language important? The most obvious benefit of learning a foreign language 
is the ability to communicate with people from different countries. If you are an entrepreneur, speaking in the 
language of your clients or partners helps to build strong bonds of trust and establish positive relationships. It 
also enables you to understand their culture, values, and business practices, which is highly important in today’s 
globalized economy. The question arises: at what age is it advisable to begin learning a foreign language? It 
should be noted that once a child begins to acquire language–that is, when they start learning to speak–they 
also possess the ability to acquire a foreign language. Taking this into account, the experienced methodologists 
and scholars of our faculty prepared the first textbook entitled “My First English Book” within the framework of 
forming the “Kindergarten–School–University” cluster. This textbook is designed for preschool-aged children 
and serves to develop the initial stages of the language learning process among young learners.It should also 
be emphasized that in order to increase the effectiveness of teaching, new modern innovative technologies 
and methods have been introduced in Uzbekistan. For example, through multimedia-based foreign language 
instruction, learners are now able to develop all four language skills and learn by both seeing and hearing 
engaging materials simultaneously.

RESEARCH METHODOLOGY
Research indicates that online education platforms and mobile applications increase students’ motivation, 

expand opportunities for independent learning, and contribute to the faster development of language skills. In 
particular, artificial intelligence–based programs play a significant role in implementing personalized learning. 
Today, instruction in 25 higher education institutions in our country is conducted in foreign languages; in 2016, 
there were only 7 such institutions. Over the past three years, the number of graduates who have obtained inter-
national language certificates has increased tenfold. This year, through the “El-Yurt Umidi” Foundation, scholar-
ships were allocated for 350 students to study at prestigious foreign universities, which is five times more than 
in previous years. In order to enhance the scientific and pedagogical potential of foreign language teaching, 20 
positions per year are allocated through the “El-Yurt Umidi” Foundation for study in foreign doctoral programs. It 
was also noted that cooperation with foreign organizations such as the British Council, the Goethe-Institut, the 
Alliance Française, KOICA, JICA, and the Confucius Institute should be further strengthened, and the expan-
sion of non-governmental educational centers remains important.
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In order to effectively organize efforts to popularize the learning of foreign languages, the Council of Minis-
ters of the Republic of Karakalpakstan, regional administrations, and the Tashkent city administration were 
instructed, by July 1, 2021, to jointly develop with the relevant Agency “road maps” aimed at promoting foreign 
language learning in the regions for the second half of the year, and thereafter to develop and approve such 
“road maps” annually by January 15. According to the Resolution of the President of the Republic of Uzbeki-
stan “On Measures to Bring the Popularization of Foreign Language Learning in the Republic of Uzbekistan 
to a Qualitatively New Level,” in accordance with the State Program for the “Year of Supporting Youth and 
Strengthening Public Health,” and with the aim of developing foreign language teaching as a priority direction 
of educational policy, fundamentally improving the quality of education in this sphere, attracting qualified peda-
gogical staff, and increasing the population’s interest in learning foreign languages, specific measures were 
established.

Teachers of foreign languages (English, French, German, Spanish, Italian, Arabic, Chinese, Japanese, 
Korean, Turkish, Persian, Pashto, Dari, Urdu, and Hindi) in educational institutions who hold at least a C1-level 
national certificate or an equivalent internationally recognized certificate are to receive an additional monthly 
allowance of 50 percent of their base tariff rate. Furthermore, it is stipulated that the expenses related to exam-
inations for obtaining at least a C1-level international certificate for teachers of general secondary, specialized 
secondary, and professional educational institutions shall be covered from state budget funds allocated for 
professional development of pedagogical staff, while the expenses of teachers of state higher education insti-
tutions shall be covered from the institutions’ own funds. 

ANALYSIS AND RESULTS
In accordance with Paragraph 1 of the Resolution of the President of the Republic of Uzbekistan No2. 

PQ-5117 dated May 19, 2021, “On Measures to Bring the Popularization of Foreign Language Learning in the 
Republic of Uzbekistan to a Qualitatively New Level,” the Agency for the Popularization of Foreign Language 
Learning (hereinafter referred to as the Agency) under the Cabinet of Ministers of the Republic of Uzbekistan, 
as well as the Agency’s regional representatives in the Republic of Karakalpakstan, the regions, and the city 
of Tashkent, were established. According to Paragraph 2 of the same resolution, the Agency and its represen-
tatives were formed on the basis of 34 staff positions from the Republican Scientific and Practical Center for 
the Development of Innovative Methods of Teaching Foreign Languages under the Uzbekistan State World 
Languages University, as well as 39 staff positions from the systems of the Ministry of Public Education and the 
Ministry of Higher and Secondary Specialized Education; this information is accepted for reference. In accor-
dance with the Resolution of the Cabinet of Ministers dated May 19, 2021, “On Measures to Effectively Orga-
nize the Popularization of Foreign Language Learning,” by the 2025–2026 academic year, all foreign language 
teachers working in general secondary, secondary specialized, and professional educational institutions must 
possess at least a B2-level national certificate or an equivalent internationally recognized certificate. In this 
regard, the Ministry of Preschool and School Education has strictly reminded all foreign language teachers that 
they must obtain at least a B2-level national or international certificate by the 2025–2026 academic year.

Who is included in the category of foreign language teachers? The Presidential Resolution No. PQ-5117 
dated May 19, 2021, provides a list of 15 foreign languages: English, French, German, Spanish, Italian, Arabic, 
Chinese, Japanese, Korean, Turkish, Persian, Pashto, Dari, Urdu, and Hindi. Accordingly, teachers who teach 
these specific languages are considered foreign language teachers. Important! Teachers of the “Russian 
language” subject are not included in the list as foreign language teachers. Therefore, there is no requirement 
for Russian language teachers to possess a national or equivalent internationally recognized certificate in order 
to work in schools.The measures aimed at promoting foreign language learning in our country are not acci-
dental. The need to know other languages did not arise only today; it was also of great importance in our distant 
past. Our ancestors, alongside their native language, aspired to master other languages and succeeded in 
doing so. Many of them, in addition to deeply mastering foreign languages, contributed to the spiritual heritage 
of those nations with their own remarkable works. We are striving to be worthy successors of our ancestors. In 
this regard, numerous initiatives are being carried out in our country. In particular, during the years of indepen-
dence, more than 51,700 foreign language learners were trained. Multimedia textbooks in English, German, 
and French were developed for grades 5–9 of general education schools, and electronic resources for learning 
English in primary grades were prepared. More than 5,000 language laboratories were equipped in general 
education schools, vocational colleges, and academic lyceums.This is because, in the process of learning a 
foreign language, we become closely acquainted with the lifestyle, mentality, and worldview of that nation. This 
may not be noticeable from the very first days of learning the language, but once it is mastered well and thor-
oughly, this understanding becomes evident.

2	 https://lex.uz/docs/-5426736 
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CONCLUSION
In conclusion, learning a foreign language has become highly significant in today’s globalized world. 

Studying a foreign language can improve communication, enhance career opportunities, foster cultural under-
standing, and even strengthen cognitive functions. Whether you aim to advance your career or simply broaden 
your worldview, start learning a new language. It may become one of the best investments you make in your-
self. Furthermore, learning a new language provides a sense of achievement and increases self-confidence. It 
helps you accomplish new tasks and achieve your personal and professional goals.
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