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®OPMUPOBAHUE
MEXKYJIBTYPHOH
KOMMYHUKATHUBHOMU
KOMITIETEHI[MY YEPE3
N3YYEHUE PEYEBOI'O
3TUKETA B IU®POBOU
tOcynosa Coxuna CaiicpuesHa CPE'[[E (MECCEH[[}KEPBI 1
CrapLumit npenofasarens C()]_U/] AJIBHBIE CETI/I)

yHuBepcuteTa OpueHTan,
Y3bekucrtaH

AHHoTaumsA: B ctatbe paccmarpusaercs npobnema opMmMpoBaHNSA MEXKYINETYPHON KOMMYHUKATUBHOW KOMMNETEHLUA
yepes u3yyeHne peyeBoro 3TUKeTa B LIMAPOBON cpefe, BKIoYas MeCCeHKepbl U coumanbHble ceTu. AHanuampyeTcs
crneuudurka oHManH-aAMcKypca, 0COBEHHOCTU LMEPOBLIX HOPM BEXMMBOCTU, a TakkKe nparmMatuyeckue U COLMOKYIb-
TYpHble acnekTbl BUPTyanbHOro oblieHnss. OBoCHOBLIBAaETCS HEOBXOAMMOCTb BKIOYEHUSA aHanu3a umMdpoBbiX (opM
KOMMYHMKaLun B obpasoBaTenbHbin npouecc. Pesynstarthl NokasbiBaroT, YTO LieneHanpaeneHHasa pabora ¢ Mogenmpo-
BaHVEeM OHNaviH-Nepenuckn U aHannM3oM peyveBbIX CTpaTernin CnocobCTBYET Pa3BUTUIO COLMOKYNETYPHON YyBCTBUTENb-
HOCTU, NMparmMaTn4eckon rmbKOCTM N HaBLIKOB af4EeKBaTHOIO MEXKYNbLTYPHOrO B3auMOAEeNcTBus. [lenaetcsa BbIBOA O TOM,
YTO U3yYeHne peveBoro aTukeTa B LmgpoBon cpeae aBnsetca 3deKTUBHLIM MHCTPYMEHTOM (hOPMUPOBAHNS MEXKYIb-
TYPHON KOMMYHUKaTVBHON KOMMNETEHLMM B YCNOBUAX rnobanu3aumm 1 uudposusaunm obpasoBaHus.

MEXKYnbTypHad KOMMYHUKaTUBHaA KOMNETEeHUUA, peyveBon 3TUKET, LMdpoBasi cpena, MecCeH-
AXepbl, counarnbHble CeTu, OHJ'IaVIH-D,VICKpr, nparmMartnyeckasd KomMneTeHuud, COLUOKYINbTypHasa 4YyBCTBUTENIbHOCTD,
LmdpoBas KOMMYHUKaUUA, MEXKYInbTypHOe B3aMMOLENCTBUE.

Annotatsiya: Mazkur maqolada mulogotning zamonaviy shakllari sharoitida madaniyatlararo kommunikativ kompeten-
siyani shakllantirish masalasi ragamli muhitda nutqiy etiketni o‘rganish orqali tahlil gilinadi. Xususan, messenjerlar va
ijtimoiy tarmoglardagi onlayn-diskursning o‘ziga xos xususiyatlari, ragamli muhitga xos muomala va xushmuomalalik
me’yorlari, shuningdek, virtual mulogotning pragmatik hamda sotsiokulturologik jihatlari ko‘rib chigiladi. Ta’lim jarayoniga
ragamli kommunikatsiya shakllarini tahlil gilishni kiritish zarurati asoslab beriladi. Tadgigot natijalari shuni ko‘rsatadiki,
onlayn yozishmalarni modellashtirish va nutq strategiyalarini tahlil gilishga yo‘naltiriigan magsadli mashg‘ulotlar o‘quvchi-
larda sotsiokulturologik sezgirlikni, pragmatik moslashuvchanlikni hamda madaniyatlararo mulogotda adekvat harakat
qgilish ko‘nikmalarini rivojlantiradi. Xulosa gilinadiki, ragamli muhitda nutqiy etiketni o‘rganish globallashuv va ta’limning
ragamlashtirilishi sharoitida madaniyatlararo kommunikativ kompetensiyani shakllantirishning samarali vositasi hisobla-
nadi.

madaniyatlararo kommunikativ kompetensiya, nutqiy etiket, ragamli muhit, messenjerlar, ijtimoiy tarmoglar,
onlayn-diskurs, pragmatik kompetensiya, sotsiokulturologik sezgirlik, ragamli kommunikatsiya, madaniyatlararo mulogot.

Abstract: This article examines the development of intercultural communicative competence through the study of speech
etiquette in the digital environment, including messengers and social networks. It analyzes the specific features of online
discourse, the norms of digital politeness, as well as the pragmatic and sociocultural dimensions of virtual communication.
The necessity of incorporating the analysis of digital communication formats into the educational process is substantiated.
The findings demonstrate that purposeful activities such as modeling online correspondence and analyzing communica-
tive strategies contribute to the development of sociocultural sensitivity, pragmatic flexibility, and the ability to engage in
appropriate intercultural interaction. The study concludes that examining speech etiquette in digital contexts represents
an effective means of fostering intercultural communicative competence in the era of globalization and the digitalization
of education.

intercultural communicative competence, speech etiquette, digital environment, messengers, social net-
works, online discourse, pragmatic competence, sociocultural sensitivity, digital communication, intercultural interaction.
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CoBpemMeHHas LundpoBas cpeda pagvkanbHO U3MeHUra xapaktep MexKynsTypHoro obueHuns. Meccen-
JXXepbl 1 coumarnbHble CETU CTanu NPOCTPaHCTBOM MOCTOSHHOIO B3aUMOAEWCTBUS NpeacTaBuTenen pasHbixX
KynbTyp, rAe KOMMYHUKaUNs OCYLLECTBMASETCS NPEeMMYLLECTBEHHO B MMCbMEHHOW hopMe, HO NpU 3TOM HOCUT
Pa3roBOPHbIV, AUHAMUYHBIA M 4acTO UMNAMUUTHBIN XapakTtep M.

B Takmx ycnosusix ocobyto 3Ha4MMoCTb npuobpetaet (hopM1poBaHUE MEXKYINBTYPHON KOMMYHUKATUBHON
komneteHuun (MKK) — cnocobHocTn 9pheKTMBHO U afeKkBaTHO B3aMMOAEWCTBOBATbL C MpeAcTaBUTENSMU
OPYrMX KynsTyp C Y4ETOM COLIMOKYNBTYPHBIX HOPM, LEHHOCTEN M KOMMYHWUKaTUBHbIX cTpaterni. OgHuM un3
kntoyeBbIx komnoHeHToB MKK siBnsieTcs BnageHve Hopmammn peqeBoro aTukeTa, Bknoyvas opmel obpalleHus,
BbIpaXXEHWE BEXITMBOCTMW, ANCTaHLMK, COrnacus, Hecornacusi, bnarogapHoCcTn 1 U3BnHeHus 2.

B umdpoBon cpefe pedeBon aTUKET TpaHCHOPMUPYETCA: TPaaULMOHHbIE POPMbI BEXITMBOCTU COYETa-
tOTCS1 C 3MOA3M, COKPALLEHUSIMU, TpachUHeECKUMU MapKepamm dMOLIMIA U 0COBEHHOCTAMM ceTeBoro auckypca [,
OT10 TpebyeT NepeoCcMbICNIEHNST METOAMKN (DOPMUPOBAHUSA MEXKYIBTYPHON KOMMYHMKATMBHOW KOMMNETEHLMM C
YY4ETOM LMdpOoBbIX OPM 0OLLEHMS.

Llenb nccnenoBaHus — onpegennTb negarorniyeckne ycrnoBsus oopMnpoBaHMS MEXKYIBTYPHON KOMMYHMU-
KaTUBHOWM KOMMETEHLMM Yepes3 U3yHYEHNE PEYEBOIO ITUKETA B MECCEHIKEPAX U COLMATIbHBIX CETAX.

WNcecnepoBaHne ocHOBaHO Ha KOMMIIEKCHOM MEXAMCLUMNIIMHAPHOM NMoaXxoae, 06beanHSIIoLLEM NONoXeH!s
TEOPVN MEXKKYTBTYPHOW KOMMYHUKALUMK, LMAPOBON NIMHIBUCTUKA, NParManvHrBUCTUKN 1 METOAMKM Npenoga-
BaHUSI MHOCTPaHHbIX S3bIkoB [12]. MeTogonornyeckas 6asa nccrieoBaHnsl CTPOUTCS Ha MOHUMAaHWUN MEXKYb-
TYPHOW KOMMYHUKaTMBHOW KOMMETEHUMWN KaK MHTErpaTUBHOTO 06pa3oBaHusl, BKIHOYAOLWErO SA3bIKOBOK, COLIMO-
KYNbTYPHBbINA, NparMaTuyYeckuin 1 cTpaTermyecknii KOMNoHeHThl B,

B xope paboTbl Gbinn MCMOSb30BaHbl CrieayoLe MeToabl:

*  TEOPETUYECKUIA aHanu3 Hay4YHOW nuTepaTypbl MO NpobrneMamM MEXKYNbTYPHOW KOMMYHMKaLuUK, Lndpo-
BOIO AMCKYpCa Y PEYEBOrO 3TUKETA, YTO NMO3BOMMITIO ONPeAenuTbL CTPYKTYPY MEXKYNLTYPHONW KOMMNETEHLUN
B YCIOBMSIX OHMalH-B3aMMOLEWNCTBUS U BbISIBUTb OCOBEHHOCTU TpaHcOpMaLun HOPM BEXITMBOCTU B
umdpoBou cpeae;

e [OWCKypC-aHanu3 LUMpPOBOM KOMMYHMKaLMK, B paMKax KOTOPOro Obiny MpoaHanvMavpoBaHbl NMpUMepsi
nepenucky B MOMynsipHbIX MECCEeHAKepax M coLmarbHbIX CETAX C LENblo BbIBNEHNS TUMWYHBIX (OpMYyI
NpUBETCTBMS, 0BpaLleHus, BbipaxkeHusi NpockObl, BriarogapHoOCTy, cornacust u Hecornacust ©;

*  CpaBHUTENbHO-KYMbTYPHbIN aHanus, No3BonyBLUNIA CONOCTaBUTb KOMMYHUKATUBHbIE CTpaTerum npeacra-
BUTENEW pasnUYHbIX KynbTyp B OHNanH-obweHun ¥

*  negarornyeckoe mModenupoBaHue, B paMKkax KOTOporo Obinv paspaboTaHbl yyeGHble 3adaHus, Hanpas-
NeHHble Ha opMMpPOBaHME HABLIKOB aeKBAaTHOIO NOBEAEHNS B LMMDPOBOA MEXKYIETYPHON KOMMYHU-
Kauuu, BKOYaa aHanm3 CKPUHLLOTOB AMArnoroB, pefakTMpoBaHNe HEKOPPEKTHbIX COOBLLEHWI, Moaenu-
pOBaHMe KOHMPINMUKTHBIX CUTYaLIMIA 1 KX paspeLueHue ©;

° MeToa HabnwogeHust n pecpneKcmsHoro aHarnusa, no3BOSIMBLUMIA BbISIBUTb OCOBEHHOCTM KOMMYHUKaTUB-
HOro noeegeHus 06yqa}ou.w|xcs| Nnpu BbINOJTHEHNUU NPAKTUYECKNX 3a4aHun.

lMony4deHHble AaHHbIE NOKasanu, YTo LeneHanpaBneHHOe n3y4yeHrne pevyeBoro 3TukeTa B LMgpoBon cpeae
CnocobCTBYyET Pas3BUTUIO HECKOIbKUX KOMMOHEHTOB MEXKYIETYPHOW KOMMYHUKATUBHON KOMMETEHLNN.

Bo-nepsbix, y 06yyatoLmxcst oopMUpPYeTCst COLMOKYNBTYPHAs YyBCTBUTENLHOCTL 3. OHM HauMHaoT 0co3-
HaBaTb pasnnyms B 4ONYCTUMOW CTENEHN NPSAMOTbI, AUCTaHLMN U AMOLMOHANbHON SKCNPECCUN B Pa3HbIX KyIb-
Typax. Hanpumep, KpaTkOCTb COOBLLEHNI B OQHOW KynbType MOXET BOCNIPUHUMATBLCH Kak HernTparbHas HopMma,
TOrga Kak B APYrov — Kak NposiBNeHNe XONoA4HOCTM U HeBexnueocTy I,

Bo-emopebix, pa3BvBaeTCa nparmatmdeckasl KOMNeTeHuns — ymeHve BblbupaTb afekBaTHble peyeBble
cTpaternv B 3aBMCMMOCTM OT cTaTyca cobecegHuka, uenun obLieHns n koHTekcTa nnatgopmbl. CTyaeHThI
yyaTcs KOPPEKTHO hopMynupoBaTb NPocbbbl, BbipaxaTb GrnarogapHOCTb, UCNOMb30BaTh (POPMbl CMAMYEHMUS
BbICKa3blBaHWSA 1 n3beratb KOMMYHUKATUBHbIX KOHIMKTOB.
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B-mpembux, ycunMBaeTcs KpUTUYECKOe MoHMMaHue undpoBbiX KogoB obuleHnsi. OBydatowmecs ocos-
HalT Porb 3MOA3U, NYHKTyaLMK, 3arnaBHbIX OYKB U BpEMEHHbIX Nay3 B OTBETE KaK 311IEMEHTOB, BMMAIOLLMX Ha
MHTepnpeTaumo coobLieHus B,

Kpome TOro, mpaktuueckass pabora ¢ MOZENMPOBaHWEM OHMaNH-NepenuckM crnocobcTByeT pa3BUTUIO
HaBbIKOB camoperynsaumn u pedrekcun: obyyatrolimecs aHanuaupyloT COOCTBEHHblE KOMMYHUKATUBHbIE
OLLMBKMN 1 KOPPEKTUPYIOT NOBeAEHME C YYETOM KyTbTYPHbIX HOpM 1,

PesynbraTtbl nmoaTBepxkaaloT, YTO UudpoBas cpeda He SIBMSIETCH HeWTparnbHbIM KaHarnoMm nepegaudv
uHdopMaumm, a npeactaBnsieT cobor ocobbli KOMMYHUKATUBHBIN KOHTEKCT CO CBOMMW HOpMamu 1 cTpaTte-
rmamu. PopMmMpoBaHME MEXKYNbTYPHOW KOMMYHUKaTMBHOW KOMMETEHLMN B 3TUX YCNOBUSAX TpebyeT BKIto-
YeHusi B oOpasoBaTenbHbIV NPOLECC aHann3a pearnbHbIX LMAPOBbIX ANCKYPCOB. V3y4yeHne peyeBoro aTukera
B MeCCeHKepax MU CoLManbHbIX CETAX NO3BOMSET 00beANHNTD S3bIKOBYIO, COLIMOKYIBTYPHYIO M nparmMaTuye-
CKyl0 nmogroToBky obydatowmxcs. Takon nogxon AenaeT obyyeHue Gonee akTyanbHbIM U NPUOIMKEHHBIM K
pearnbHbIM KOMMYHWKaTUBHbIM cuTyauusim [0,

BaxHo Takke yuuTblBaTb, YTO UMEPOBAsS KOMMYHMKALIMSA YCKOPSAET NPOLECC MEXKYIBTYPHbIX KOHTAKTOB,
HO OOHOBPEMEHHO MOBbILLAET PUCK HEAONOHUMAaHUS U3-3a OTCYTCTBMSA HeBepbanbHbix curHanos 4. Noatomy
00yueHmne JOMKHO BKIIoYaTb Pa3BUTME HABLIKOB MHTEPMpEeTaLMn MMMNITMLMTHBIX 3HAYEHWI 1 CTpaTerun npeaoT-
BpaLLEHNS KOMMYHUKATUBHbIX KOH(PITUKTOB.

dopmupoBaHme MEXKYNbTYPHOW KOMMYHUKATUBHOW KOMMETEHLMM Yepes U3y4YyeHne peyeBoro aTMKeTa B
undpoBoI cpene ABMSETCA akTyanbHbIM HanpaBreHNEM COBPEMEHHOW METOAMKM 0ByYeHUs MHOCTPaHHbLIM
asblkam. LleneHanpaeneHHas paboTta ¢ UMdpoBbIMU hopMaTammn 06LLEHUS CNOCOBCTBYET pasBUTUIO COLIMO-
KYNbTYPHOW YyBCTBUTENbHOCTU, NparMaTuyeckon rmbKocTM 1 cnocobHOCTU aganTupoBaTb KOMMYHUKATUBHOE
rnoBefeHne K HopMaM ApYyron KynbTypbl. VIHTErpaums aHannaa oHnanH-aAnckypca, MoaenmpoBaHme nepenmcku
N pedrekcUBHbIE 3a4aHUs NO3BOMSAIOT NOBLICUTL OCO3HAHHOCTbL 00Y4YaloLIMXCS B BONPOCAX MEXKYNbLTYPHOro
B3aMMOJENCTBUS.

Takum obpasom, N3yyeHne peyeBoro aTMKeTa B MECCEHIXKepax U coLmarnbHbIX CETAX BbICTyNaeT addek-
TUBHbIM UHCTPYMEHTOM hOPMUPOBAHUS MEXKKYNBTYPHON KOMMYHUKATUBHOM KOMMNETEHLMKN B YCNOBUSAX LMPO-
BM3aLMm 00pa3oBaHus 1 rnobanbHOro ooLWeHns.

Cnucok ucnonb3oBaHHOW NUTepaTypbl:

1.  Hotamovna U. G., Abdusalamovna H. M. Poetic Interpretation of Gender Theory in Literary Criticism // Journal of
Positive School Psychology. — 2022. — Vol. 6, No. 9.

2. Hotamovna U. G., Abdusalamovna K. M. New Voices in the 20th Century Uzbek Poetry // International Journal of
Management. — 2020. — Vol. 11, No. 9.

3. Hotamovna U. G., Abdusalamovna K. M., Mukhtarovna K. D. New Interpretation of the Poetry // International Journal
of Management. — 2021. — Vol. 12, No. 2.

4. Ismailov A. R. The problem of the formation of pedagogical culture in modern methodics of teaching foreign languages
/I AKTyanbHble HayYHble UccrefoBaHusi B coBpeMeHHoM mupe. — 2021. — Ne4-8. — C. 46-49.

5. Ismailov A. R. Pragmatics of Phraseology and Its Textual Actualization (Based on Occasional Transformations of
Phraseological Units of the English Language): Author’s Abstract of the Dissertation for the Degree of Candidate of
Philological Sciences. — Tashkent, 2006. — 28 p.

6. Komilova M. K., Erkin o‘g‘li M. U. Onlayn ta’limning afzalliklari va kamchiliklari / Innovations in Technology and Science
Education. — 2025. — Vol. 3, No. 31. — P. 6-8.

7. Komilova M. Q. Ragamli marketingning zamonaviy biznesdagi o‘rni // Innovations in Technology and Science
Education. — 2025. — Vol. 3, No. 31. — P. 9-11.

8. Komilova M. Q. Ragamli marketingning zamonaviy biznesdagi o‘rni // Innovations in Technology and Science
Education. — 2025. — Vol. 3, No. 31. — P. 9-11.

9. Mukhtarovna K. D. Modern Approaches to Teaching a Foreign Language Based on the Use of Multimedia Programs
/I Conferencea. — 2023. — P. 13-17.

10. Qobiljonova K. M. Blokcheyn texnologiyasi va undan foydalanish yo'llari // Tadgigotlar. — 2025. — Vol. 76, No. 4. — P.
137-144.

11. Qobiljonovna K. M., Alibek M. Marketing: mazmuni, ahamiyati va zamonaviy yondashuvlar // HayuHbin ®okyc. — 2025.
—Vol. 3, No. 31. — P. 465-467.

12. Rustamovich D. I. A. et al. The role of verbal and non-verbal communication in learning foreign language // World
Bulletin of Social Sciences. —2022. — Vol. 9. — P. 10-11.

13. Tasheva D. S., Kubaeva N. A. Modern Educational Technologies in the Aspect of a Student-Centered Approach in
Teaching Foreign Languages // Eurasian Journal of Learning and Academic Teaching. — 2022. — Vol. 12. — P. 35.

14. Komwunosa M. MeToguka pa3suTns npodeccnoHanbHO-peyeBbiX KOMMNETEHLMI OyayLmx cneunanmcTtos // Maktabgacha
va Maktab Ta’limi Jurnali. — Ne675952.

574



13.00.00
13.00.01
13.00.02
13.00.03
13.00.04
13.00.05
13.00.06
13.00.07
13.00.08
13.00.09
07.00.00
19.00.00
01.00.00
02.00.00
03.00.00
09.00.00
10.00.00
11.00.00

Pedagogika fanlari

Pedagogika nazariyasi. Pedagogik ta’limotlar tarixi

Ta’lim va tarbiya nazariyasi va metodikasi (sohalar bo‘yicha)
Maxsus pedagogika

Jismoniy tarbiya va sport mashg‘ulotlari nazariyasi va metodikasi
Kasb-hunar ta’limi nazariyasi va metodikasi

Elektron ta’lim nazariyasi va metodikasi (ta’lim sohalari va bosgichlari bo‘yicha)
Ta’limda menejment

Maktabgacha ta’lim va tarbiya nazariyasi va metodikasi

ljtimoiy pedagogika

Tarix fanlari

Psixologiya fanlari

Fizika-matematika fanlari

Kimyo fanlari

Biologiya fanlari

Falsafa fanlari

Filologiya fanlari

Geografiya fanlari




=y

AKTABGACHA VA
AKTAB TA'LIMI

Mas’ul muharrir: Ramzidin Ashurov

Ingliz tili muharriri: Murod Xoliyorov
Musahhih: Alibek Zokirov

Sahifalovchi va dizayner: Iskandar Islomov

2026. Ne3(1)

© Materiallar ko‘chirib bosilganda “Maktabgacha va maktab ta’limi” jurnali manba sifatida
ko‘rsatilishi shart. Jurnalda bosilgan material va reklamalardagi dalillarning anigligiga mualliflar
ma’sul. Tahririyat fikri har vagt ham mualliflar fikriga mos kelamasligi mumkin. Tahririyatga
yuborilgan materiallar gaytarilmaydi.

“Maktabgacha va maktab ta’limi” jurnali 26.09.2023-yildan
O‘zbekiston Respublikasi Prezidenti Adminstratsiyasi huzuridagi
Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
NeC-5669363 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: Ne 136361.

Manzilimiz: Toshkent shahar, Yunusobod tumani
19-mavze, 17-uy.



