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ENGLISH LANGUAGE
BARRIERS AMONG RURAL
ECOTOURISM GUIDES IN
UZBEKISTAN

Aminova Asilaxon Sobir qizi
Master’s student at Shakhrisabz state pedagogical institute
ORCID: 0009-0004-7214-8757

Abstract: This research examines the linguistic and cross-cultural challenges faced by ecotourism guides in the rural
regions of Uzbekistan. As the country promotes “green tourism,” the role of rural guides has become pivotal. However,
significant English language barriers and pragmatic failures hinder the quality of service. Through a mixed-methods study
involving 45 guides in the Jizzakh and Navoi regions, this paper identifies specific gaps in English for Specific Purposes
(ESP) and provides data-driven insights into communication anxiety and cultural clashes.

ecotourism, rural Uzbekistan, language barriers, ESP, cross-cultural communication.

Annotatsiya: Ushbu maqolada O‘zbekistonning gishloq hududlarida faoliyat yuritayotgan ekoturizm gidlari duch kela-
digan lisoniy va madaniyatlararo muloqot to‘siglari tahlil gilinadi. Mamlakatda “yashil turizm” jadal rivojlanayotgan bir
paytda qgishloq gidlari asosiy bo‘g‘in hisoblanadi, biroq ingliz tili darajasining pastligi va pragmatik xatolar xizmat ko‘rsatish
sifatiga salbiy ta’sir ko‘rsatmoqda. Jizzax va Navoiy viloyatlaridagi 45 nafar gid ishtirokida o‘tkazilgan tadgigot asosida
maxsus maqgsadlarga yo‘naltirilgan ingliz tili (ESP) bo‘yicha bo‘shliglar hamda muloqotdagi psixologik to‘siglar aniglangan.

ekoturizm, gishlog hududlari, til to'siglari, ESP, madaniyatlararo mulogot.

AHHOTauus: B gaHHol cTaTbe aHanM3npyTCs NIMHIBUCTUYECKME U KPOCC-KYNBTYPHbIE Gapbepbl, C KOTOPbIMU CTankmBa-
tOTCA MAbI MO 9KOTYPU3MY B CEMbCKMX paroHax Y3GekucTaHa. B ycroBusix akTYBHOIO NPOABMKEHMS “3eNEHOro Typuama”
pOnb CeNbCKMX MMAOB CTaHOBUTCS KITHOYEBOW; OAHAKO HU3KMIN YPOBEHb BIIafeHUsl aHIMNCKUM S3bIKOM U MparMaTuyeckme
OLUMGKM MPENATCTBYIOT Ka4eCTBy 0BCNyXMBaHWs. Ha ocHoBe uccnefoBaHus ¢ yyactrem 45 ruaos B [pkusakckoi v HaBo-
UICKOV 0BnacTsiX BbisiBIIEHbl NPOGENbl B 3HAHMM aHITIMINCKOrO A3blka Ans cneuyanbHbix Lener (ESP) n npoaHanuampo-
BaHbl MPUYMHbI MCUXONOrMYECKMX GapbepoB Mpy OGLLEHNUN C UHOCTPAHHLIMU TYPUCTaMU.

9KOTYpU3M, Cenbckuni Y3bekncTaH, a3bikoBble bapbepbl, ESP, kpocc-KynbTypHas KOMMyHVKaLIMS.

The globalization of tourism has turned Uzbekistan’s rural landscapes—such as the Nurata Mountains and
Zaamin National Park—into hotspots for international ecotourists. In these settings, the guide is the primary link
between the visitor and the environment ["l. However, rural development is often decoupled from linguistic read-
iness. In remote areas, language education remains traditional, focusing on grammar rather than the functional
“storytelling” required in ecotourism. This study argues that the language barrier is not merely a lack of vocab-
ulary but a complex sociolinguistic phenomenon that impacts the sustainable growth of rural communities?..

Effective communication in ecotourism requires a specialized lexicon, often categorized as English for
Specific Purposes (ESP). Dudley-Evans (1998) emphasizes that general English proficiency does not equate
to professional competence in niche sectors like tourism B, Furthermore, communication is deeply rooted
in cultural values. Hall’s (1976) theory of “high-context” and “low-context” cultures provides a framework for
understanding why Uzbek guides (high-context) and Western tourists (low-context) often misinterpret each
other’s intentions . Recent studies in Central Asian tourism also highlight “foreign language anxiety” as a
maijor deterrent for local entrepreneurs entering the global market .
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RESEARCH METHODOLOGY

This study utilized a quantitative and qualitative research design. Sample: 45 guides from rural villages in
Nurota and Zaamin districts. Instruments: a 50-item proficiency test (focusing on ESP for ecotourism), a Likert-
scale survey on communication barriers, and 10 semi-structured interviews. Data Analysis: the results were
categorized to identify the most frequent types of linguistic and pragmatic errors. Analysis and results. The
following tables summarize the core findings of the field research conducted between 2023-2024.

Table 1: Proficiency Levels in Specialized English Domains (N=45)

m Competency Area Score(%) Proficiency level

1 General conversation 62% Intermediate
2 Environmental Terminology 24% Elementary
3 Cultural Interpretation 38% Pre-intermediate
4 Listening Comprehension 41% Pre-intermediate

Data Interpretation of Table 1. As illustrated in Table 1, there is a stark contrast between everyday language
use and professional language requirements. The highest score, 62% in general conversation, indicates that
rural guides are relatively comfortable with basic hospitality functions, such as greetings and simple logistics.
However, the score drops dramatically to 24% in environmental terminology. This suggests that while a guide
can welcome a tourist, they lack the specific ESP (English for Specific Purposes) vocabulary to explain biodi-
versity, conservation efforts, or ecological significance. The pre-intermediate levels in cultural interpretation
(38%) and listening comprehension (41%) further confirm that complex storytelling and understanding diverse
international accents remain significant challenges for rural practitioners.

Table 2: Identified Communication Barriers Reported by Guides

| Num | Barriertype | Frequency (%) Primary impact

1 Lexical Gap (Lack of specific words) 85% Inability to explain floralfauna
2 Psychological Anxiety 72% Communication avoidance

3 Pragmatic Failure (Politeness/Style) 55% Perceived rudeness or confusion
4 Non-verbal Misinterpretation 30% Personal space|gesture issues

Analysis of Communication Barriers (Table 2). The survey results in Table 2 identify the lexical gap (85%)
as the most frequent obstacle, directly correlating with the low ESP scores in Table 1. However, a more nuanced
finding is the high rate of psychological anxiety (72%). This “linguistic anxiety” acts as a performance inhibitor;
guides who fear making grammatical mistakes often choose to remain silent or provide overly simplified infor-
mation, leading to a “shallow” tour experience. Furthermore, the 55% frequency of pragmatic failure is alarming.
It suggests that more than half of rural guides struggle with the “social rules” of the English language, such
as using appropriate politeness markers or modal verbs, which can lead to unintentional rudeness or cultural
friction during long treks or homestay interactions.

The findings of this study confirm that the language barrier in rural Uzbekistan is a multidimensional issue.
The lexical-pragmatic gap. The data show that having a “general English” background does not satisfy the
needs of ecotourism. The 85% lexical gap mentioned in Table 2 creates a situation where the guide cannot
act as an educator. For instance, when a guide cannot find the English term for a specific endemic herb or a
geological formation, they lose authority in the eyes of the ecotourist. This is compounded by pragmatic failure
(55%), where the lack of “softening” language (e.g., “Would you mind...” vs. “Do this”) creates a psychological
distance between the guide and the guest.

Anxiety and Communication Avoidance. The high level of psychological anxiety (72%) reveals a peda-
gogical failure. Rural guides are often taught English through rote memorization of grammar rules rather than
through communicative confidence-building. This results in “communication avoidance,” where the guide limits
interaction to the bare minimum to avoid being judged. In a field like ecotourism, where the guide’s personality
and storytelling are the primary products, this silence is economically detrimental to the region. Socio-Eco-
nomic Implications for Rural Areas. The 30% non-verbal misinterpretation rate, though lower than lexical gaps,
highlights the cultural clash between the high-context culture of rural Uzbekistan and the low-context norms of
Western travelers. Issues such as “personal space” or “eye contact” are rarely taught in English courses but
are vital for a guide’s success. Without addressing these barriers through targeted ESP (English for Specific
Purposes) and cross-cultural training, rural communities will struggle to attract high-paying, repeat international
visitors.
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CONCLUSION

To elevate rural ecotourism in Uzbekistan, a shift from “general English” to “action-based ESP” is required.

Localized ESP Modules: training should focus on the specific flora, fauna, and history of the guide’s
region.

Pragmatic Training: guides must be taught Western politeness markers (e.g., using “Would you like”
instead of “You want”).

Peer-to-Peer Mentorship: establishing a network where experienced urban guides mentor rural counter-
parts through “on-the-trail” training sessions.
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Musahhih: Alibek Zokirov

Sahifalovchi va dizayner: Iskandar Islomov

2026. Ned(4)

© Materiallar ko‘chirib bosilganda “Maktabgacha va maktab ta’limi” jurnali manba sifatida
ko‘rsatilishi shart. Jurnalda bosilgan material va reklamalardagi dalillarning anigligiga mualliflar
ma’sul. Tahririyat fikri har vagt ham mualliflar fikriga mos kelamasligi mumkin. Tahririyatga
yuborilgan materiallar gaytarilmaydi.

“Maktabgacha va maktab ta’limi” jurnali 26.09.2023-yildan
O‘zbekiston Respublikasi Prezidenti Adminstratsiyasi huzuridagi
Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
NeC-5669363 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: Ne 136361.

Manzilimiz: Toshkent shahar, Yunusobod tumani
19-mavze, 17-uy.



