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DEVELOPING FEEDBACK 
LITERACY THROUGH 
TECHNOLOGY-MEDIATED 
FEEDBACK IN L2 WRITING: A 
MIXED-METHODS APPROACH

Sabokhat Rakhimova Mirzokhid kizi
An assistant teacher of Toshkent University of Humanities

Abstract: This article explores how technology can help students improve their skills in using feedback for writing in 
a second language (L2). Feedback literacy refers to the ability to understand, interpret, and use feedback to improve 
writing, which is crucial for L2 learners. The study employs various technological tools such as automated feedback sys-
tems, learning management systems (LMS), peer review platforms, and collaborative writing tools to support this learning 
process. The researchers used both quantitative data (e.g., surveys and test scores) and qualitative data (e.g., interviews 
and journals) to analyze how students interact with feedback, how they use it to enhance their writing, and the challenges 
they encounter. The findings indicate that technology-mediated feedback fosters greater student engagement, promotes 
self-regulation, and encourages collaboration.

Key words: Feedback Literacy, Technology-Mediated Feedback, Second Language Writing (L2 Writing), Mixed-Methods 
Approach, Feedback Engagement, Peer Feedback, Self-Regulation, Automated Feedback Systems, Learning Manage-
ment Systems (LMS), Writing Improvement, Educational Technology, Collaborative Writing Tools, Writing Pedagogy.
Annotatsiya: Ushbu maqola texnologiyalarning talabalarga ikkinchi til (L2)da yozish jarayonida fikr-mulohazadan sama-
rali foydalanish ko‘nikmalarini rivojlantirishda qanday yordam berishini tahlil qiladi. Fikr-mulohaza savodxonligi — bu 
fikr-mulohazani tushunish, talqin qilish va uni yozishni yaxshilash uchun qo‘llay olish qobiliyatidir, bu esa L2 o‘rganu-
vchilari uchun juda muhimdir. Tadqiqotda avtomatlashtirilgan fikr-mulohaza tizimlari, ta’lim boshqaruvi tizimlari (LMS), 
tengdoshlar bahosi platformalari va hamkorlikda yozish vositalari kabi turli texnologik vositalardan foydalanilgan. Tad-
qiqotchilar talabalar fikr-mulohaza bilan qanday ishlashini, uni yozuvni yaxshilashda qanday qo‘llashlarini va ular duch 
kelgan qiyinchiliklarni aniqlash maqsadida sonli ma’lumotlar (masalan, so‘rovnomalar va test natijalari) hamda shaxsiy 
manbalarni (intervyular va kundaliklar kabi) tahlil qilgan. Natijalar shuni ko‘rsatdiki, texnologiyalardan foydalanish tala-
balarni faolroq ishtirok etishga, o‘z taraqqiyotini mustaqil boshqarishga va samarali hamkorlik qilishga yordam beradi.

Kalit so‘zlar: Fikr-mulohaza savodxonligi, texnologiyalarga asoslangan fikr-mulohaza, ikkinchi til yozuvi (L2 yozuvi), 
aralash uslubiy yondashuv, fikr-mulohaza bilan ishlash, tengdoshlar fikr-mulohazasi, o‘zini-o‘zi boshqarish, avtomat-
lashtirilgan fikr-mulohaza tizimlari, ta’lim boshqaruvi tizimlari (LMS), yozuvni yaxshilash, ta’lim texnologiyalari, hamkor-
likda yozish vositalari, yozuv pedagogikasi.
Аннотация: В данной статье рассматривается, как технологии могут способствовать развитию у студентов 
навыков использования обратной связи при письме на втором языке (L2). Грамотность восприятия обратной 
связи означает способность понимать, интерпретировать и применять обратную связь для улучшения письма, что 
особенно важно для изучающих второй язык. В исследовании используются различные технологические инстру-
менты, такие как автоматизированные системы обратной связи, системы управления обучением (LMS), плат-
формы для взаимного рецензирования и инструменты совместного письма, направленные на поддержку учеб-
ного процесса. Исследователи применили как количественные методы (например, опросы и результаты тестов), 
так и качественные (например, интервью и дневники), чтобы выяснить, как студенты взаимодействуют с обратной 
связью, как они её используют для совершенствования письма и с какими трудностями сталкиваются. Результаты 
показывают, что использование технологий в процессе предоставления обратной связи способствует большей 
вовлеченности студентов, развитию навыков саморегуляции и эффективному сотрудничеству.

Ключевые слова: Грамотность восприятия обратной связи, технологически поддерживаемая обратная связь, 
письмо на втором языке (L2), смешанный подход, вовлеченность в обратную связь, обратная связь от свер-
стников, саморегуляция, автоматизированные системы обратной связи, системы управления обучением (LMS), 
улучшение письма, образовательные технологии, инструменты для совместного письма, педагогика письма.
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INTRODUCTION
In learning a second language (L2), writing can be one of the most difficult skills to develop. A key part of 

improving writing is receiving effective feedback. Feedback literacy is the ability to understand, interpret, and 
use feedback to improve one’s writing, and it is an important skill for L2 learners. With the rise of educational 
technology, students now have access to more diverse and interactive forms of feedback, including automated 
systems and peer review platforms. This study aims to explore how technology can support the development 
of feedback literacy in L2 writing. By utilizing tools such as learning management systems (LMS), automated 
feedback systems, and collaborative writing platforms, the study investigates how these technologies assist 
students in engaging with feedback and applying it to enhance their writing skills.

LITERATURE REVIEW
The Importance of Feedback in Learning a Second Language (L2) Writing
Feedback plays a crucial role in learning a new language, particularly in the context of writing. Research 

indicates that feedback helps L2 learners identify and correct language errors, improve their writing proficiency, 
and become more effective in expressing their ideas in written form (Hyland & Hyland, 2006). However, many 
L2 learners struggle with understanding and properly utilizing feedback, which can hinder their progress.

Understanding Feedback in L2 Writing Feedback literacy is a relatively new concept in educational research. 
It refers to a student’s ability to understand and make productive use of feedback to enhance academic perfor-
mance. In the context of L2 writing, being feedback literate is especially important, as it helps students compre-
hend linguistic nuances and implement appropriate revisions to their work (Carless, 2015).

Technology’s Role in Feedback for L2 Education. In recent years, technology has increasingly supported 
the feedback process for students. Tools such as automated feedback systems and learning management 
systems (LMS) provide timely and personalized responses that encourage students to engage more deeply 
with their writing. Furthermore, platforms enabling peer feedback allow students to collaborate and learn from 
one another, fostering a deeper understanding of feedback. Collaborative writing tools also promote interactive 
participation during the writing process, enhancing students’ responsiveness to feedback.

RESEARCH METHODOLOGY 
This study used a mixed-methods approach, which means it combined numbers and words to gather 

information. This method helped us understand how students use feedback from technology and how it affects 
their writing skills. We included 50 undergraduate students from an L2 writing course at Toshkent University of 
Humanities. These students had different levels of English proficiency and received feedback through various 
technology platforms over one semester. We collected data using three main methods: 1) Surveys: At the 
beginning and end of the study, we asked students to fill out surveys to learn about their attitudes and feelings 
towards feedback before and after using technology for this purpose. 2) Test Scores: We looked at students’ 
writing test scores to see if there were improvements in their writing skills after receiving feedback. 3) Interviews 
and Journals: We conducted in-depth interviews with 15 students and collected reflective journals throughout 
the semester to gain insights into their personal experiences and challenges with the feedback they received. 
We analyzed the quantitative data from surveys and test scores using descriptive statistics to see how effec-
tive the technology tools were. For qualitative data from interviews and journals, we searched for key themes 
related to how students engaged with feedback, the challenges they faced, and any improvements in their 
writing skills.

ANALYSIS AND RESULTS
Quantitative Findings. The survey results showed that students were much happier with the feedback 

process after using technology-based tools. About 80% of the participants said they felt more confident in 
using feedback to improve their writing after trying automated feedback systems and peer review platforms. 
Furthermore, test scores showed a clear improvement in writing quality, especially in grammar, vocabulary, and 
structure. On average, scores increased by 15% from the pre-test to the post-test.

Interviews and reflective journals provided several important insights:
Engagement with Feedback: Students said that getting quick, automated feedback helped them work 

on their writing more effectively and make changes right away. Peer review platforms also encouraged deeper 
involvement because students wanted to give helpful feedback to their classmates.

Self-Regulation: Many students noted that technology helped them take control of their learning process. 
The tools encouraged them to monitor their progress and think about how they were improving. Challenges: 
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Although the technology offered helpful feedback, some students had difficulty understanding the automated 
corrections, especially regarding why certain changes were suggested. Additionally, a few students found peer 
feedback to be subjective and inconsistent.

The results show that using technology to give feedback can improve students’ ability to understand and 
use feedback in their second language (L2) writing. Automated feedback systems and learning management 
systems (LMS) provided faster and more personalized comments, which made students more involved in 
improving their work. Tools for peer review and collaborative writing encouraged students to work together 
and learn from each other, creating a supportive learning environment. However, there were some difficulties, 
especially with how students understood automated feedback. To make things better in the future, it would help 
if these automated systems included explanations for the feedback and allowed students to ask questions if 
they were confused.

CONCLUSION
This study highlights the importance of technology in enhancing second language learners’ understanding 

of feedback. By utilizing tools such as automated feedback systems, peer review platforms, and collaborative 
writing tools, students can develop a deeper awareness of how to apply feedback to improve their writing skills. 
The results indicate that these technologies not only increase students’ engagement and responsibility in their 
learning process but also foster collaboration among peers. Educators are encouraged to incorporate both 
automated feedback tools and peer review platforms in second language writing instruction. Doing so can help 
learners better interpret and utilize the feedback they receive. Future research could explore how technology 
enhances feedback quality, with a particular focus on automated systems and their ability to provide clear and 
constructive guidance.
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